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<insert incident name>
	Incident No(s)
(service desk number)
	


	Incident Report Date
	


	Short Description
	


	Major Service Involved
	


	Incident Date / Time
	


	Incident Contact(s)
	

	Report Contributors
	


	Relevant RFCs
	

	Communication during incident/Escalated to
	



	Incident
Please provide a description of the incident



	Impact
Please document the impacts of the incident



	Root Cause
Please provide a detailed root cause and resolution



	Actions Taken
Immediate Workaround

Continual Improvement
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