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Due Diligence


This document is to be completed when Partner Provider Organisations collaborate with Griffith University to create a micro-credential and/or digital badge. A Partner Provider agreement should also be completed for arrangements where Partner Providers are supplying their content for a badge which will be awarded to Griffith staff or students on the Griffith platform. Please contact credentials@griffith.edu.au for other types of arrangements. 
	Micro-credential Details – List micro-credential and/or digital badge that will be covered by this partnership.   

	


	Partner Provider Name – Provide the full business name/s of Partner Provider/s below. 

	

	Partner Provider Profile – Prospective Partner Providers are to be asked to provide all relevant documentation to establish credentials, including strategic and/or business plans, prospectus, ownership and governance structure, evidence of probity, emergency and risk management plans and arrangements for enduring quality standards. To develop a profile of the Partner Provider, please address the following questions in the space provided below.   

· Does the Partner Provider have an Australian Business Number (ABN)?  If so, provide details.   
· If the Partner Provider institution is a Registered Training Organisation (RTO), 1) Does the Partner Provider have up-to-date registration with TEQSA? 2) Is the Partner Provider CRICOS registered? If so, provide details.   
· If the answers to any of the above questions are ‘no’, what is the anticipated level of risk involved in this partnership?  
· Does Griffith University already have a relationship with this organisation? If so, what is the relationship? Has the Partner Provider performed previous work for the University? If so, was it successful?    
· Does the Partner Provider's profile fit within the overall strategic plan of the Group and University?  
· What understanding of the Partner Provider's motivations do we have and how do they align to ours? 
· What is the operational profile and stability of the Partner Provider?  
· How did you become aware of the Partner Provider?  
· What is your assessment of the business suitability of the potential Partner Provider? What is the core business of the potential Partner Provider?  
· What are the demonstrated financial profile and stability of the Partner Provider? Provide evidence of financial status.  
· What are the demonstrated emergency and risk management capabilities of the Partner Provider? Provide evidence emergency plans, risk framework and risk management documentation.   
· Has there been any 
a. previous convictions of an offence by the Partner Provider?   
b. insolvency/bankruptcy of the Partner Provider?   
c. disqualification under Corps Law of any person employed by the Partner Provider?   
· Is the partnership likely to have long-term viability? How have you made that assessment?  
· Will Griffith University need to use the trademark of the Partner Provider (or vice versa)?  
· What service will the Partner Provider be providing?   
· Has the content or assessment been reviewed for quality and compliance? Who has undertaken this review?   
· Are the physical online facilities of an appropriate standard to enable completion of activities necessary for the digital badge/micro-credential? Provide details of the standard of physical facilities and resources of the Partner Provider institution including:  
a. Computer facilities, internet and e-mail access for students and staff  
b. Library facilities for students and staff  
c. Student support services provided by the institution   
· What actions has the Partner Provider taken to mitigate risks associated with cybersecurity and privacy? 

	








	Partnership Duration – How long will the terms of this partnership be in effect? Please enter details below including any relevant review dates. 

	




	Partnership Agreement – Is an agreement in place with the partner provider? What are the terms and conditions of the agreement? 
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