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Overview 
 

 

 

 

  

       Requesting a AM or EDM service 
Overview: 
 
To request an additive manufacturing build, login to the core facility's web page by following the directions you received in by using the direct link on the Griffith 
Technical Solutions web page. The instructions below are instructions for use when requesting work from the ADaPT core. When you land on the ADaPT core 
facility’s page, you may not see exactly the information provided in this manual, but you should still be able to succeed I logging a request by following these 
basic steps. 
 
 
Pre-requisites: 

• The requestor has registered. 

• The requestor is a member of a Lab with access to a Speedtype and class 
 

Primary Actors: 

• Requestor 
 
 
Useful Links: 
iLab Login Griffith University URL: https://griffith.corefacilities.org  
 
 
 
 

https://www.griffith.edu.au/griffith-sciences/research/griffith-technical-solutions/_nocache
https://www.griffith.edu.au/griffith-sciences/research/griffith-technical-solutions/_nocache
https://griffith.corefacilities.org/
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Process 
 

1.1 Log in to iLabs through the 
Griffith Sciences – Technical 
Solutions page. 

  
 
 

  

1.2 Navigate to the ADaPT core 
page and select the Request 
Services tab. 

 

 
 
 

https://www.griffith.edu.au/griffith-sciences/research/griffith-technical-solutions/_nocache
https://www.griffith.edu.au/griffith-sciences/research/griffith-technical-solutions/_nocache
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1.3 Select the desired request from 
the request services tab and 
select “initiate request”. 
 
*Note – Read the descriptions 
carefully and ensure you 
complete the correct service 
request* 
 

 

1.4 Identify the Requestor & Lab the 
request belongs too. 
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1.5 Complete request form ensure 
all fields are populated with as 
much information about the 
request as possible. 
 
3D CAD models will be 
requested at a later date, iLabs 
does not support CAD file 
uploads. 
 
*Note – Request forms differ 
slightly depending on the 
request type you selected in 
1.3.* 
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1.6 Please do not adjust the values 
in the line items as these are for 
the core to quote the value of 
the request. 

 

1.7 Complete Payment Information  

 

1.8 Select submit request.  
 
Once submitted a page will 
appear showing you the service 
id that you can use to refer to 
the request from now on. 
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1.9 The Core will review your 
request and cost up the job. You 
will be notified when the 
Quotation is ready to be 
reviewed.  
 
  

 

2.0 To find the quotation expand the 
request in the list by clicking the 
small arrow on the left of the 
row. 
 
Once expanded navigate to 
attachments and URL’s to find 
the PDF quotation  

 

2.1 Reply to the quotation by 
selecting “agree” or “disagree” in 
the status column of the request. 
 

 

2.2 Once quotation has been 
accepted the job will be 
processed through the ADAPT 
institute. iLabs will update you 
with its progress. 

 


