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Install Ricoh PaperCut for Griffith Staff
MacOS X computers

Introduction

The Ricoh PaperCut print system used on our Multi-function Devices (MFD) provides flexibility and security. It features MyPrint
which allows you to retrieve your jobs from any available MFD. This guide will show you how to install Ricoh PaperCut software
on your Griffith Staff MacOS X computer so you can print to MFD’s on any Giriffith campus.

Q If you are using a Griffith Staff computer off-campus: You will need to connect to the Griffith VPN before completing
the steps below.

Step 1: Install the PaperCut Prerequisite

In a web browser, go to the Productivity Hub and download
the below files to your computer: [ Name v

¢ Run_First-Papercut-Prerequisite.pkg
e pc-print-deploy-clientimyprint1.griffith.edu.au].dmg

a— '\Ipc-pl'int-depl oy-client[myprint1.griffith.edu.aul.dmg

B= Run_First-Pa percut_Prerequisite.pkg

9 Double-click on the Run_First-Papercut-Prerequisite.pkg f
file to open the package file and start the installation .

process. < ; ;

Run_First=
Papel rCu...Ist! [e.pkg

A If the following error appears: 2

a) Click OK.

“Run_First-
Papercut_Prerequisite.pkg”
cannot be opened because it is
from an unidentified developer.

macOS cannot verify that this app is free
from malware.

"% Finder File Edit View
About This Mac

b) Click on the apple icon and select
System Preferences.
(For MacOS Ventura: Select System

. Location >
Settings). App Store...

Recent Items >
Force Quit X48d

Sleep
Restart...
Shut Down...
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https://intranet.secure.griffith.edu.au/computing/remote-access/virtual-private-network
https://griffitheduau.sharepoint.com/sites/Productivity-Content/VPN/Forms/AllItems.aspx

c) Select Security & Privacy.
(For MacOS Ventura: Select Privacy &
Security and scroll down to Security).

d) Next to “Run_First-...uisite.pkg” was
blocked from use select Allow.
(You may need to click on the padlock
and enter your Mac credentials first).

e) Close the window and try opening the

< i Security & Privacy

FT—

[cLUEIN Filevault  Firewall  Privacy

A login password has been set for this user  Change Password...

Require password immediately after sleep or screen saver begins
v

v

Allow apps downloaded from:

Run_First-Papercut-Prerequisite.pkg

again.

e Select Continue.

o Select Install.

e Enter your credential details and/or account with
administration for your Mac, then select Install
Software.

The installation will run. Once the installation has
completed, select Close.

“Run_First-...uisite.pkg" was blocked from
an identified developer.

use because itis not from Allow

|_’ Click the lock to make changes.

Welcome to the Pa

® Introduction
software.

[ & Install Papercut_Prerequisite

You will be guided through the steps necessary to install this

percut_Prerequisite Installer

Standard Install on

Introduction
Destination Select
@ Installation Type

[ ] ‘@ Install Papercut_Prerequisite

“Macintosh HD"

Click Install to perform a standard installation of this software
on the disk "Macintesh HD".

—_

Installer

Enter your password to allow this.

Installer is trying to install new software.

William Yellowstone

Coeeeerennen

)

Cancel

Install Software

The installation was

Introduction
Destination Select
Installation Type
Installation

® Summary

& Install Papercut_Prerequisite

The installation was successful.

completed successfully.

©

The software was installed.
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Step 2: Install the new PaperCut Print Deploy Client

o Double-click on the pc-print-deploy-
client[myprint1.griffith.edu.au].dmg file.

Open the PaperCut Print Deploy Client package file to

start the installation process.

e Select Continue.

e Select Continue at the Software license agreement.

o Select Agree to continue.

[Z) PapercCut Print Deploy Client

L

PaperCut Print Deploy

Client.pkg
pc-print-deploy-
client[m....au].d
X ] @ Install a8
papercutp Welcome to the Installer

Print Deploy
@ Introduction

You will be guided through the steps necessary to install this
software.

e « Install g
Papercutp Software Licence Agreement
Print Deplov END USER LICENSE AGREEMENT
Introduction
® Licence 1 AGREEMENT

This End User License Agreement is between PaperCut Software Intemnational Pty Ltd (ACN 124
440 400) of Level 1, 3 Prospect Hill Rd, Gamberwell, Victoria, 3124, Australia (PaperGut), and

(a) if there has been no charge for the license (an Evaluation License), the company or
other entity that installed the Software for the purpose of the evaluation; ar

(0) if there has been a charge for the license (a Production License), the company or other
entity that applied for the Production License a3 set out in the Company Details tab on the
Website.

z DEFINITIONS

Affiliate means an entity owned by, controlling, controlled by, or under common control with,

a\recw o indirecly, an enty. For this purpose, one enity "contrls” anolher entiy if it nas the
ment and policies of the other entity {for example,

mal’smp al vot\ng securities or other equity interest, representation on its board of ﬂlrecfm o

other gaverning body, or by contract).

Agreement means the terms and canditions in this End User Licensa Agreement and the Support
Policies, and. if this is a Production License any details in the Contract Details, as may be
amended by a Variation,

Authorized Platform means servers, workstalions, printers, multi-function devices and mobile
devices that are owned, leased or cantrolled by You or Your Affiliates on which the Saftware is
designed o be used

Save...
@ Install a
-] 5
PaperCut Software Licence Agreement
Print Deploy END USER LICENSE AGREEMENT

@ Introduction

1 AGREEMENT

® Licence

To continue installing the software you must agree to the terms of the
software licence agreement.

Click Agree to continue or click Disagree to cancel the installation and quit
the Installer.

Read Licence Disagree

e e e
devices that are owned, leased or controlled by You of Your Affilates on which the Software is
designed to b usad.

Save... Go Back Continue
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e Select Install.

0 Enter your credential details and/or account with
administration for your Mac, then select Install
Software.

o Select OK to allow the “Installer” to administer and
continue with the installation.

© sign In with your Griffith sNumber and Griffith
Password to allow the PaperCut server to finalise and
configure the Myprint_Staff queue on your device.
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e & Install B8

Standard Install on “Megumi”

o

PaperCut

Print Deploy
Introduction This will take 72.5 MB of space on your computer.

Licence Click Install to perform a standard installation of this software

Destination Select on the disk "Megumi®

# |Installation Type

Change Install Location...

Go Back Install

PaperCutﬁ Lf_

Print Deploy

Introduction Installer computer.

Installer is trying to install new software.

Licence llation of this software

Destination Select Enter your password to allow this.

Installation Type 512345678

[ sssssses )
Install Software

Cancel

Change Install Location...

Go Back Install

(]
PaperCut
Print Deploy :

“Installer” would like to

Introduction administer your computer.

Licence Administration can include
modifying passwords,

networking and system settings.

pomtalion F

Destination Select

Installation Type

® Installation

® PaperCut Print Deploy Client

Signin

p
papercut gn in so that the right printer:

All your printers, in one place.
Username

512345678

Sign in and add printers
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9 A pop-up window will appear confirming the
Myprint_Staff queue has been installed.

@ Once the installation has completed, select Close.

You can now delete the two installation files.

PaperCut Print Deploy Client

PaperCut My printers fefresh Q

Myprint_Staft Staft Printing Installed

PaperCut’

Print Deploy
Introduction
Licence
Destination Select
Installation Type
Installation

® Summary

L

The installation was completed successfully.

The installation was successful.

The software was installed.

Step 2: Confirm Myprint_Staff queue is installed

o Go to System Preferences.
(For MacOS Ventura: This will be System Settings).

e Under Printers & Scanners, check the Myprint_Staff
queue is listed as an available printer.

Print a test page.

Close
¥ Finder File Edit View
About This Mac
System Preferences
Location >
App Store...
Recent Items >
Force Quit XO0®D
Sleep
Restart...
Shut Down...
[ ] < i Printers & Scanners " Q
—m— Myprint_Staff
& Myprint_Staff E yprnt St
2 ®ide Open Print Queue...
= Options & Supplies...
RICOH MP C4504 PS
Idle
Share this printer on the network Sharing Preferences...
ER=
Default printer: = Last Printer Used &
Default paper size: A4 ?
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Troubleshooting

The first time you print you may see a bouncing printer
icon.

o Click on this icon.

o You will then see a list of print jobs with “Hold for
Authentication” status.

(3]

Click on the retry button for one of these print jobs then
enter your Griffith sNumber and Griffith password.

If you tick the “Remember this password in my
keychain” option, this will be a one-off requirement.

Future print jobs will immediately print to the PaperCut
system.

For more information contact:
Digital Solutions | Corporate Services

Ph (07) 3735 5555 (Brisbane) | (07) 5552 5555 (Gold Coast)
Email
griffith.edu.au/digital-solutions

-8 Screensh
pm 2023-0...29.

st a tap,

Enter your name and for the printer

“Myprint_Staff".

Name: s1234567

[ Screensh

Password: |eeesescsscs pm 2023-0..29.

R er this

d in my

Cancel

Myprint_Staff

Microsoft Word - Document1

Hold for Authentication - 1 page
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