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How to migrate data from Dropbox to OneDrive on Mac

Overview

To migrate data from Dropbox to OneDrive, there are a few steps involved. Firstly, you need to make sure
Dropbox and OneDrive applications are installed on your Mac. Then you download your Dropbox files and folders
to your Mac and lastly you upload your files to OneDrive. The following document provides in-depth instructions on
how to follow this process.
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Step 1: Check if Dropbox and OneDrive Apps are installed

Check if the Dropbox and OneDrive applications are installed on your Mac via Finder > Applications

e0e W Applications
3 EETCSCE
Favorites j N"": SN ~y
7 Dropbox (Griffi... DPS App Builder
P
o DVO Player
All My Files £ FaceTime
& iCloud Drive @ Frofox

_
) Desktop 'I Darallale Annlinatine Dnral

If applications are installed, go to Step 2: Migrate data from Dropbox to OneDrive

If applications are not installed, go to Step 3: Install application on Mac.

Step 2: Migrate data from Dropbox to OneDrive
To migrate data, you will need sync Dropbox to a specified location (e.g. Mac Drive) and then sync to OneDrive.
Open Dropbox (Icon top right menu bar) > Settings cog > Preferences

ElF @aBn 0 & + & @8 Twens6am Q =

=) Recent Fies

| ( /\\ Your team is using Smart Sync

i Al‘ ./ Making files online-only saves hard drive space.

M Show me Dismiss Pause Syncing

PN Preferences...
PM Help Center
AM

AM Quit Dropbox

You will now need to choose which Dropbox folders you want to migrate to OneDrive via the Dropbox Sync.

Important: If you have any personal/private documents that do not relate to Griffith business, you should move
them to a personal account.
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On the Sync tab, click Choose folders to sync

These folders will sync to the Dropbox Folder location specified.

1 me *|®

Smart Sync
Set the way new files are synced at the top-level of your Dropbox folder.

Local files are synced to your hard drive. Online-only files save hard drive
space and are ready when you need them.

Let my admin manage this setting

Startas: Local

<>

Selective Sync

Select which folders you want to see on this computer. Any folders you
unselect won't be shown on this computer, but you can still access them
on dropbox.com.

I Choose folders to sync I

Dropbox Folder Location

Choose where your Dropbox (Griffith University) is located on your
computer. All your Dropbox files will be saved in this folder.

Dropbox folder location: %' sNumber <

Only the selected folders will be synced. You can choose to Select all or tick to select individual folders > Update

Only selected folders will appear on this computer.

Select all

[ Project emails ]
LJ Test personal fold... @

You can then see the Synced folders with files in your Dropbox folder location.

Favorites Name v Date Modified
Dropbox (Griffith University) ¥ | | Test personal folder Today, 10:38 AM
15 Document.docx Today, 8:29 AM

@ AirDrop
E Al My Files
¢’ iCloud Drive
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Drag files and folders from Dropbox to OneDrive. Keep the apps running to allow sync to complete

K ) [ Dropbox (Griffith University)
< H = MEIER R E=
Favorites Name v Date Modified
I » Bl Test personal folder Today, 10:38 AM

@ D [ self-migrat..4docx.docx  Today, 8:34 AM
E Al My Files

¢ iCloud Drive

#; Applications

Desktop

@ Documents

o Downloads

{¥ searching

| @ onebrive - Griffith Universi... |

You may be prompted to remove folder from Dropbox account and all devices to OneDrive. Select Move out of
Dropbox.

Remove "Test personal folder" from your Dropbox account and all |
devices?

@ If you move this folder to OneDrive - Griffith University, it won't be
available in Dropbox or on any devices.

| Don't ask me this again

Cancel Move out of Dropbox

You can now see your folders and files in your OneDrive

[ NON ] [&) OneDrive - Griffith University

3 = LiERERNEE

Name

| @ onebrive - Griffith Universi... |

v [ Test personal folder
Devices ) Document.docx

Remote Disc

&) GoogleDrive A

If the transfer was successful, you will see a message on the OneDrive icon in the top right menu bar.

& OneDrive is up to date
Griffith University

Ensure you delete any unwanted files and folders from your Dropbox Business account so it can be
closed.
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Step 3: Install Applications on Mac

Please find attached instructions on how to install applications.

3a: Install Dropbox App on Mac

Follow instructions provide by Dropbox to install the Dropbox on your Mac.
https://www.dropbox.com/help/desktop-web/download-dropbox

Once installed, you will be prompted to Sign in. Enter your Griffith email and click to Get your link
code. Copy this code.

[} Set Up Dropbox

294

<

G Sign in with Google

or

I email@griffith.edu.au I

= Single sign-on enabled

Get your link code

On your Mac Finder > Applications and click on Dropbox. Paste your link code > Submit.

[

<

[ ) Set Up Dropbox

Favorites Name

@ ; W Contacts
| (©) AirDrop @ Dashboard

B Al MyFiles @ Dictionary
¢ iCloud Drive DES Abp BUEy

e— Dropbox ‘
/% Applications © DVD Player
[ Desktop L2 FaceTime
@ Documents : E';:o;ook ‘
Single sign-on
© Downloads @ G Drive Archived 9 9
Searching “INS7... @ Game Center Enter your link code below

g o 41 GarageBand ‘
(@ OneDrive - Griffit... @ Google Chrome

e o 'Google - F"e‘ : i
() iBooks

(@) Remote Disc
o & Image Capture ‘

& Install macOS Siel

When prompted How should your files sync, uncheck Let my admin manage this setting.
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On dropdown, select how to sync files:

¢ Online-only option minimises the storage space used on your computer (recommended).
e Local will download files to your hard drive.

[ ] Set Up Dropbox

3

S 4

How should your files sync?

With Smart Sync, online-only file

hard ¢

DLe( my admin manage this setting

Local

Local

| Online-only I

Learn more

w1

Dropbox should now be successfully installed on your computer. Open your Dropbox folder and allow
time for the folders to sync.

Note: You may be prompted to enter your Mac username and admin password. These are the details
you use to install any app on your Mac.

Please enter your computer password for Dropbox
to work properly.

g @ Type your password to allow this.
Username: Registered Mac Username

Password: Own Mac Admin Password

Cancel OK

* If you would like to store the files locally but have selected online, it is possible to switch by right
clicking on the required folder and switch to “local”.
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3b: Install OneDrive App on Mac

Follow instructions provide by Microsoft to install OneDrive App on your Mac.
https://www.office.com/

Click Install Office Apps and follow instructions to install

Good morning

/O Search apps, documents, people, and sites

Ap Ps Install Office apps
0% a @ p3
Outlook OneDrive Word Excel PowerPoint

B & @B & &

OneNote SharePoint Teams Sway k

After installing application, open the Microsoft OneDrive Desktop.

NOTE: if you receive the Which Library do you want to sync? follow the next steps.
If you do not receive this prompt, your OneDrive for Business is ready for use.

W & Microsoft OneDrive for Business . X

Which library do you want to sync?

| Paste your library URL here

[ You'll find your documents in File Explorer.
1 We'll save the library here:

C\Users\c

Change

w

w

Sync Now Cancel
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If you need to Past your library URL here, you will need to copy it from OneDrive Online. To get to the web
version of OneDrive online, in your browser type www.office.com You may be prompted to log in via Griffith
SingleSignOn if you are not already signed in. This will open the Microsoft suite of tools > click OneDrive to open

*

a & °

Good morning

/O Search
Apps Install Office apps
® [a]| @ @ @&
Outlook OneDrive Word Excel PowerPoint

(1i[eY

@ @ ¢ o

Copy the OneDrive URL from your browser and paste into the App as the Library to sync.
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Troubleshooting errors on OneDrive

If your transfer was not successful, OneDrive will notify you of issues.

Click on the OneDrive icon in the top right menu bar

& OneDrive needs your attention
Griffith University

3 problems with your OneDrive
View sync problems

You will be prompted with reasons the transfer failed.
® O 3 problems with your OneDrive — Griffith University

Test 3 <Troubleshoot>.docx e

‘m S Please change the file name so it doesn't begin or end with
J a space, end with a period, begin with two periods, or
include any of these characters: \[:*?" < > |

Test 2 Troubleshoot??.docx @

@ Please change the file name so it doesn't begin or end with
a space, end with a period, begin with two periods, or
include any of these characters: \[: *?" < > |

Test 1 "Troubleshoot".docx @

= Please change the file name so it doesn't begin or end with
J a space, end with a period, begin with two periods, or
include any of these characters: \[:*?" < > |

Go into your OneDrive folder and edit files with problems.

| NN l& OneDrive - Griffith University
< H = iENER TS ECRE=
gt Name v
O Downloads

e WH Test 3 Troubleshoot.docx
1¥ Searching “INS750 214439... @ Test 2 Troubleshoot??.docx E
OneDrive - Griffith Universi... @ Test 1 "Troubleshoot".docx

- . . -
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Need help?

If you need assistance with any of the above, please contact IT Help.

You can also visit a Tech Assist bar for face to face support from a Tech Specialist. You can bring your mobile
device (this means portable computing devices such as your laptop, tablet, iPad or phones) and either book
online for a 15 minute session or simply walk in for assistance.
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