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Print from your Windows device

Introduction

This guide will show you how to print at Griffith University from your personal Windows device. The PaperCut Mobility Print
system used on our Multi-function Devices (MFD) provides flexibility and security. It features Myprint_Student which allows you to
retrieve your jobs from any available MFD on campus.

Q Note: Your device must be connected to the Griffith wireless network (not Eduroam) or Griffith VPN to install and
use PaperCut Mobility Print on campus.

Q If you have previously installed student_print on your personal device prior to 17 February 2023, you will need to
delete this printer from your device before completing the steps below.

Step 1: Install the PaperCut Mobility Print client

In a web browser, go to the following URL:
https://printlb.griffith.edu.au:9164/setup

The system will usually automatically identify D < Mobiliy print- Windows sewp x| 4 - 0o X

the type of device you are USing' < G ) https//printlb.griffith.edu.au9164/client-set.. A (]

Click the Download button.

<

P
Set up printing for Windows

Click the button below to download Mobility Print

’ Download
Step 2

Run the Mobility Print installer to install your printers

e Open the downloaded file. a R
pc-mobility-print-...exe

H O Type here to search

User Account Control X

o Select Yes when asked if you would like to

. Do you want to allow this app to make
allow the app to make changes to your device. . ik

changes to your device?

ﬂ Mobility Print Printer Setup

Verified publisher: PaperCut Software International Pty. Ltd.
File origin: Hard drive on this computer
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https://www.griffith.edu.au/internet-access/wifi/getting-connected
https://intranet.secure.griffith.edu.au/computing/remote-access/virtual-private-network

e Select your preferred language then OK.

G Select | accept the agreement then Next to
proceed.

o Ensure Myprint_Student [Virtual Print Queue] is
the only box selected, then select Next.

e Sign in using your Griffith sNumber and Griffith
password.
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=
Select Setup Language X
ﬂ Select the language to use during the installation:
English v
L 4
IJ Setup - Mobility Print Printer = X
License Agreement (m ]
Please read the following important information before continuing. 'J

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

END USER LICENSE AGREEMENT

1 AGREEMENT

This End User License Agreement is between PaperCut Software
International Pty Ltd (ACN 124 440 400) of Level 1, 3 Prospect Hill Rd,
Camberwell, Victoria, 3124, Australia (PaperCut), and:

[A\ i€ dhava kan hann ma akarma far baa liaaman lam Cunliiasiam

© 1 accept the agreement

OI do not accept the agreement

(B2 setup - Mobility Print Printer - X

Printer selection =4

Select the printer you want to add to Windows:

() Myprint_staff [Virtual Print Queue]

[ IMyprint_Student [Virtual Print Queue]

() Myprint_Wide_Format_Plain [ac-prd-pepsi]

(] Myprint_Wide_Format_Semi_Gloss [ac-prd-pcpsi]

Mobility Print Printer by PaperCut

< Back Cancel

rﬂ Setup - Mobility Print Printer =

Your network login o«
The login details provided by your organisation r

Enter your username and the password below:

Username:
512345678

Password:
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o Select Finish. You are now ready to print. ] Setup - Mobility Print Printer —

Completing the Mobility Print
Printer Setup Wizard

Setup has finished installing Mobility Print Printer on your
computer.

Click Finish to exit Setup.

Step 2: Print your document

o Open the document you want to print.

Print
Check the print settings are correct (e.g. colour or = Copiess (1
black and white copies, double or single sided).
Print
Select Myprint_Student [Virtual Print Queue] Printer
from the list of available printers, then click Print. = ::;ym""""“""'” .‘

—| Microsoft Print to PDF
BB Ready

== Myprint Student [Virtual Print Queue](Mobility)
= Ready

Add Printer...

Print te File
\‘—u 123 123 123

e Check if your document has been successfully sent to
the print queue by logging in to your myPrint portal
at https://myprint.qgriffith.edu.au

Wy Griffith myPrint

Jobs Pending Release

Select Jobs Pending Release where your print jobs -
will be listed.

Vourbalance:s_

SUBMIT TIME 4

e Locate a Griffith printer and login using your Griffith
sNumber and myPrint PIN.

Select Print Release and then Print.
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For more information contact:

Digital Solutions | Corporate Services
Ph (07) 3735 5555 (Brisbane) | (07) 5552 5555 (Gold Coast) LK\'JJ Gl'lﬂ:lth

Remember to log out once you have finished printing.

Email UNIVERSITY

griffith.edu.au/digital-solutions Queens\and Australia



https://myprint.griffith.edu.au/

