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Tier 1 Process 
 

Compliance Concern

Student has not met Fit for Professional 
Practice Requirements in the specified 

timeframe

Program Director/Nominated Delegate 
issues a Tier 1 breach to the student (see 

template letter) and advises Head of 
School or their delegate

Program Director/Nominated Delegate 
may hold a meeting with Student, and/or 

takes other action to investigate the 
matter and to clarify concerns with the 

Student

Behavioural Concern

Student has breached the Code/Policy of 
acceptable behaviour ie: issues with 

attendance, minor inappropriate 
conduct, minor communication issues

Program Director/Nominated delegate 
determines the outcome/action

Student is notified of 
outcome

If new deadline is provided, FFPP or 
Placement Officer will advise 
Program Director/Nominated 

Delegate after the new deadline if 
the student has met the outstanding 

requirements 

If student fails to complete all 
requirements by the new deadline, 

Program Director/Nominated 
Delegate refers the student to the 
Dean Academic for a Tier 2 Breach

If the student’s breach is of significant 
seriousness ie: breach of University 

policy, serious inappropriate conduct, 
breach of patient/client confidentiality, 

major communication issues the student 
is to be referred to the Dean Learning & 

Teaching for a Tier 2 Breach. 

The outcome is recorded in Sonia 
and the outcome and all 

documentation is recorded in the 
Student’s Central University file. 

FFPP and Placement 
Officer notified of 

outcome

 



V1 22.09.2020 
 

Tier 2 Process 
 

Compliance Concern

Student has not met Fit for Professional 
Practice Requirements outlined in Tier 1 

Breach

Dean Academic (Compliance Concerns)/
Dean Learning & Teaching (Behavioural 
Concerns) issues a Tier 2 breach to the 

student

Dean Academic (Compliance)/Dean 
Learning & Teaching (Behavioural) may 

hold a meeting with Student, and/or 
takes other action to investigate the 

matter and to clarify concerns with the 
Student

Behavioural Concern

Student has breached the Code/Policy of 
acceptable behaviour with significant 
seriousness ie: breach of University 

policy, serious inappropriate conduct, 
breach of patient/client confidentiality, 

major communication

Dean Academic 
(Compliance)/Dean Learning 

& Teaching (Behavioural) 
determines the outcome/

action

Student is notified 
of outcome

The outcome is 
recorded in Sonia and 
the outcome and all 

documentation is 
recorded in the 

Student’s Central 
University file. 

Program Director/
Nominated Delegate, 
FFPP and Placement 

Officer notified of 
outcome

Program Director/Nominated Delegate 
refers student to the Dean and advises 

Head of School

  




