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Introduction

This guide will show you how to purchase items through GriffithPay. GriffithPay is the University’s online shopping cart
to allow staff, students and external customers to purchase Griffith products and services.

Step 1: Access GriffithPAY

Go to the GriffithPAY site at
https://app.secure.griffith.edu.au/griffithpay/

e . . . . cree GriffithPAY.

9 Griffith staff and students can sign in using their Griffith wa:pula’ -k
credentials and all personal details will be transferred from _— _ 7 _e»
the portal. = \

- dboard

o The general public will need to register to create a new
account. Enter your personal information, an email address
and password > select Submit. ccoun duts |l [ rewrns | soruses | wishi |

Account details
YOU are now ready tO Stal’t Shopping in Grlf‘flthPay This form enables you to modify your profile so that your data is always up to date

The fields marked with 2

al information

First name
Lastname = Ba
Company
Web site

ount information
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https://app.secure.griffith.edu.au/griffithpay/

Step 2: Search or browse GriffithPAY for a product

To search: You can enter a product/item name into the search box on the GriffithPAY home page if you are looking for
a specific product. GriffithPAY will return matching results. To improve the results, try restricting your search to a

particular type of product category.

o Ensure you are signed in. On the GriffithPAY home page,

GriffithPAY - .oq )

enter the required product/item name in the Search box >
select O\ The example shown is a search for Ilford paper.

9 Select your required product from the results:

To browse:

QV

Search results

4 results ound. Show results 1-4 Search sgain

Products Sort bv: Produet | Prica |+ Defaust | Sales
liford Fibre Black and White Paper - liford Fibre Black and White Paper Tix liford RC Black and White Paper 1l x
25 sheets8x10 W 1

$5000 $4000

Iiford RC Black and White Paper 8 x
10

Hold your cursor over the relevant option in the top row —P Qeuferencesa tients  Products services Student Fees & Charges o

to start browsing. 9

Further options will display when you keep your cursor

over a particular category.
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Accommodation Aviation Centre for Investigative
Interviewing
Learning Engineering and Built Englishégrads
Environment
External Exams.
Griffith English Language Griffith Graduate Research
Institute GELI School
rS@ Griffith Health Productsand  Griffith Memorabilia Griffith OUA Services
Services
Griffith School of Education Griffith Sciences.
and Professional Studies
Griffith Sport
Griffith Yunus Centre GUPSA Homestay / Airport Transfers Humanities, Languages and
Social Sciences.
Internships Library Services Publications QCA Gold Coast
QCA Southbank QLD Conservatorium (QCGU)  School of Engineering School of Environment &
Science
School of Nursing and Short Courses / Workshops Software Student Connect
Midwifer
i Student Representative Study Tours / Field Trips Vaccinations
Council

Venue Hire and Exhibitions
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Step 3: Add a product to your shopping cart

o Search or browse for your desired product > select it.

9 Select the Add to cart button.

A screen will display to confirm the item has been added
to your cart. Select Proceed to checkout or Continue
shopping if you have more items to purchase.

Step 4: Check out

o If you have selected Proceed to checkout you will be
taken to the order summary page.

Check that your name and address details are correct
and complete any details that may be missing. Select the
| accept the ‘Privacy Statement’ checkbox > select
Submit order.

(2]

GriffithPAY

2 My Account @ Help v Q & Cart

* Sign Out

Drawing Kit - 1534QCA CVS Gold Coast
$65.00

1 x Drawing Kit -
1534QCA CVS Gold
Coast

Student Full Name:
Student Number;

$65.00

Your cart

Items: 1
Subtotal: $65.00

Continue shopping ] [ Proceed to checko® e

Checkout
o rrr—_—
Name and address

You can register using your Griffth login by clicking
sign in . f you sign In using a social login, some
address information may not be brought across into
GrIffthPAY. If this is the case, you wil need to
manualty complete the required fields below and
cick Continue. This information wil be retained for
future logins.

Address book

crange |

Payment method Order summary

Credit or Debit Card Subtotal 1 tem(s) v
$65.00

$5.91

After submitting your order you will be Total:
redirected 10 the secure Griffith payment
gateway, where you witl be prompled 1o
confirm your name and address details and
enter your credit card information. When you
finish enteri detads. please press
‘Make payment to process your ransaction

Including taxes »

Redeem a discount coupon

Customer notes:
Once processed, you wil be retumed to
GAMMPAY.

1 accept the “Privacy stalement” and have
read the “Terms & Conditions™

The GriffithPAY payment gateway will display. Check
your billing details are correct and enter your credit/debit
card details. When all details are complete and accurate,

»
»

»
Vl Submit order

select Proceed to finalise your order.

You will be emailed a receipt.
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Step 5: Sign out

Remember to sign out of GriffithPAY when you have

finished by selecting Sign Out. GriffithPAY  Can
Search results
Products Defaus | Saes
liford Fibre Black and White Paper - :IfwthethkandMiuPap«lh WwdRCBhd(udWhuPawvﬂx
2

25 sheets 8x 10

liford RC Black and White Paper 8 x
10

For more information contact:

Finance | Corporate Services ILVJJ Grlfﬁth

UNIVERSITY

Queensland, Australia

Ph (07) 373 55510 Email

griffith.edu.au/corporateservices



mailto:fin-concur@griffith.edu.au
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