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Introduction

This guide will show you how to connect to the Griffith University Wi-Fi network on a MacOS device.

Before you start - You must be on campus to complete the setup. You also need to close out of all applications using
Wi-Fi/lnternet before attempting the steps in this guide (including Outlook and Microsoft 365).

Screenshots in this guide may differ depending on device and software versions.

Have you connected to Griffith Wi-Fi or Eduroam from your device before?

No — Continue to Part A: Connect to *Setup Griffith Wi-Fi.

Yes — You will need to remove the existing Griffith University WiFi settings profile on your device.

o Open System Preferences and click Profiles.

=

About This Mac =

Startup
App Store... Disk

9 Select Griffith University WiFi settings then click on the minus button to remove the profile.

Once completed, continue to Part A: Connect to *Setup Griffith Wi-Fi.

& < i Profiles (2]
Griffith University WiFi settings y
=) Griffith University Wi.. o o’
=4 8settings vu
Griffith University wireless network
services.
SecureW2
29 Apr 2022 at 1:25 pm Are you sure you want to remove

the profile “Griffith University
WiFi settings”?

Removing this configuration profile will
change settings on your computer.

.
*B Cancel Remove
Remove the selected profile 2
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Part A:

Part B:

Connect to *Setup Griffith Wi-Fi

—
Wi ©
Unsecured Network... A

Preferred Network

[e *Setup Griffith Wi-Fi ]

Once connected the below prompt will appear. Click Done.

Join "*Setup Griffith Wi-Fi"

Setup Griffith University Wi-Fi on your
device

1. Forget/remoave the existing Griffith University Wi-Fi
connection on your device. You must do this, or the
setup will fail.

2. Connect to the *Setup Griffith Wi-Fi network.

3. Follow the setup instructions for your device:
o www.griffith.edu.aulwifi/getting-connected

Are you a guest of the University? Connect to the Guest Wi-Fi here

Need help?

LA

captive.apple.com

Download and set up SecureW2 JoinNow

Open Safari and go to http://wifi.griffith.edu.au

e®oe [~ @ http://wifi.griffith.edu.au

Click Sign In.

n

The following system was detected:
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Open the Wi-Fi menu on your device. Select *Setup Griffith Wi-Fi network and wait for your device to connect.

Griffith
UNIVERSITY

Queensland, Australia


http://wifi.griffith.edu.au/

9 Sign in with your Griffith sNumber and Griffith password (e.g. SXXXXXXX).

W Griffith
Griffith Single Sign-On

Username

Password

>

o Enter your sNumber followed by @griffith.edu.au (e.g. SXXXXXXX@griffith.edu.au) then click JoinNow.

macOS

Catalina & Above

Enter your Username (sNumber) followed by
th.edu.au. Click JoinNow.

e.g. s12345678@griff udu.ax[ SXXXXXX@griffith.edu.au ]

e If prompted with the below, select Allow.

Do you want to allow downloads on
“cloud.securew2.com”?

You can change which websites can download files in
Websites Preferences

Cancel l Allow l

G Open System Preferences and select Profiles.

About This Mac ? ol \
O
System Preferences... Startup
Disk
App Store...

o Click on Griffith University WiFi settings and select Install. At the prompt click Continue.

@ < » i Profiles Q @

Downloaded Are you sure you want to install
wnioaded

Sest 3 s N i file “Griffith University WiFi
Griffith University WiFi settings wrol i
Griffith University Wi... - e Ignore . o SSUNER :
VE VE ea This profile contains certificates that will

8 settings cause additional websites or services to
be trusted by this Mac.
Griffjth University wireless network [ ContinG ]
services.
| SecureW2 Show Details
7 Apr 2022 at 3:22 pm Cancel
Griffith
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e Enter your Griffith password then click Install.

Enter settings for “Griffith University WiFi settings": Profile “Griffith University WiFi settings”
Enter settings for the enterprise network "eduroam”: The network '*Setup Griffith Wi-Fi is currently in use.

. If you cantinue with the install, the existing network configuration may be
Password: || ! nstall, th iing ne :
changed by the information in this configuration profile.

Cancel Install Cancel Install

0 Authenticate using Touch ID or your computer password when prompted.

= =
(@ N : b
@ )

Profiles/MDM Profiles/MDM
Profiles/MDM wants to make changes. Profiles/MDM wants to make changes.
Touch ID or enter your password to Enter your password to allow this.

allow this.
Your Name

= )
Cancel Cancel “

@ Once finished the certificate will show as Installed. If you receive an authentication error, the password entered may be
incorrect and you will need to try installing the certificate again.

@ < ittt Profiles Q

User
Griffith University WiFi settings

Griffith University Wi...

8 settings

Griffith University wireless network
services.

SecureW?2
[ Installed 7 Apr 2022 at 3:24 pm ]

Part C: Test Wi-Fi connection

To complete the setup, open the Wi-Fi menu on your device and select Griffith University to connect.
(It may take up to one minute for the network to appear)

b
-

Wi-Fi ( @

Preferred Networks

= eduroam a8

[e Griffith University ] a

e Once connected, try browsing the internet to check your connection to Griffith University Wi-Fi is working correctly.

For more information or assistance contact:

IT Service Centre | Digital Solutions L‘”J Grlfﬁth

Ph: (07) 3735 5555 | Email: ithelp@griffith.edu.au UNIVERSITY
griffith.edu.au/digital-solutions Queens\and, Australia




