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Overview

This fact sheet contains the high-level and detailed integrity system maps for real estate agents. It is an additional
resource document that should be read in conjunction with the industry fact sheet for real estate agents.

Integrity Systems

Professional integrity systems are made up of mutually supportive norms, institutions and mechanisms that work
together to promote high ethical and professional standards. They are comprised of a combination of state
institutions and agencies (courts, parliament, prosecutors), state watchdog agencies (industry regulators,
statutory registration bodies, ombudsman, auditor general, parliamentary committees), non-governmental
organisations (NGOs), laws, norms (e.g. codified acceptable standards), and incentive mechanisms.

Integrity systems aim to make the desired behaviour clear and easy to follow, while also making it hard and risky to
do the wrong thing. The integrity system approach recognises that ethics and integrity cannot be left to individual
professionals, and that a profession’s values, and the public goods it delivers need to be supported by ethical norms,
legal regulation, economic incentives and institutional design.

To identify the strengths and weaknesses in the integrity system for real estate agents, two maps were developed:
a high-level map covering the system’s core components (Figure 1); and a detailed map that provides an in-depth
summary of the profession’s integrity system (Figure 2). Please note that the research focused on the national
context and four state jurisdictions: Queensland, New South Wales, Victoria and Western Australia.

Fig. 1: High-level integrity system map - real estate agents
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Fig. 2: Detailed integrity system map - real estate agents
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REIA Real Estate Institute of Australia REIWA Real Estate Institute of Western Australia ACCC Australian Competition and Consumer Commission
REIQ Real Estate Institute of Queensland PCA Property Council of Australia OFT Office of Fair Trading
REINSW Real Estate Institute of New South Wales REBAA Real Estate Buyers Agents Association of Australia CAV Consumer Affairs Victoria
REIV Real Estate Institute of Victoria REIA NPoC REIA National Principles of Conduct DEMIRS Department of Energy, Mines, Industry Regulation
REIWA Real Estate Institute of Western Australia IMPS International Property Measurement Standards and Safety
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