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ﬁ Set up Multi-Factor Authentication (MFA) on
Queensland, Australia your Windows device

Introduction

Griffith has introduced MFA to ensure the security of your information by adding an additional layer of authentication to your
Single Sign-On. PingID is the MFA tool used by Griffith. This guide shows how to install and setup MFA on your Windows

computer.

Set up MFA on your Windows computer

o If you are already logged into a Griffith App or Griffith Single Sign-On
Username

myGiriffith using your browser, you will need to
log out and log back in, starting the process from _
a new browser window.

using your Griffith credentials. >

Login to MyGiriffith at https://my.qriffith.edu.au
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e Select Start at the Welcome to Multi-Factor Welcome to MultEactor
Authentication window. Authentication (MFA)

©

Add a New Device (6]

9 Select Desktop from Other Authentication Methods = PingID Mobile Application

Pairing Code: 2379 28632 0682
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Cther Authentication Methods

o .
Yubikey



https://my.griffith.edu.au/

Desktop Setup
o Select PingID Download for Windows.

Dovmload and install the Ping!D desidop application,
and then enter the pairing key below.

Pairing Key

2448 75520 9378

~
Ping ip
(o Pngo |

9 Open the PinglID.exe download file to launch the e PinglD.exe
installer. Open file

G If prompted ‘Do you want to allow this app to make
changes to your PC?’, select Yes. o

Verified publisher: Ping Identity Corporation
File origin: Hard drive on this computer

Show more details

Esetup - PinglD - x

o Review the software license agreement, select | e ot o folowing important informtion bors contiming.
accept the agreement, then Next.

Please read the following License Agreement. You must accept the terms of this
agreement befare continuing with the installation.

H H The Ping Identity C i “Ping”, “we”, or “our” ~
If you are p_rompted to support roaming user profiles T g ety Corhoratier, (Ping’, e, or ory
> |eaVe Optlon unchecked > Select NeXt_ “Application”, or the “App”) is to be used exclusively in

connection with Ping’s PingOne or PingID service
(together with the Application, the “Service”). Ping offers
the Service only to legal entities (“Customers”) who have
entered into a binding agreement with Ping (a “Customer
Agreement”). -

@) L accept the agreement
(O I do not accept the agreement

Next > Cancel

Desktop Setup
o Copy the pairing key from the Desktop Setup browser s bpaesliauidiny i
window.

Panng Key

2448 75520 9378

M ringio - x
e Paste the pairing key into the PingID window. Help

@ Click Pair. Setup is now completed. e & ngm'

2033433126402

NOTE: Do not uninstall the PingID App!
To use MFA you need to use the PinglD App each time @
you authenticate with MFA to access a Griffith App.

Formoreinrmation contact:

Digital Solutions | Corporate Services Ll!uJ Grifﬁth

Ph (0 5 555 (Brisbane) | (07) 5552 5555 (Gold Coast)
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