L Griffith How to...

Oueensland. Australia Set up Multi-Factor Authentication (MFA) on
Queensland, Australia your IOS as an additional device

Introduction

Griffith has introduced MFA to ensure the security of your information by adding an additional layer of authentication to your
Single Sign-On. PingID is the MFA tool used by Griffith. This guide shows how to install and setup MFA on your IOS as an
additional device.

How to set up MFA on your iOS device (as an additional device)

. e Griffith Single Sign-On
o On your computer Login to MyGriffith at —

https://my.qriffith.edu.au using your Griffith _
credentials.
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9 When the Authentication screen opens, select Settings.
You will see a similar screen depending on the device
that you have previously set up with MFA.

Please visit - for more information regarding MFA.

For support enquiries please contact the IT Service Centre on x55555
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e On My Devices page, select +Add to set up an _

additional device.
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select Continue and completed MFA B, ¢ s e
Authentication with your primary device. :



https://my.griffith.edu.au/

9 The Add a New Device window will open.
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0 Go to your iOS device, from the Apple Store Install Q. pingid © Cancel
the PingID app.
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On your I0S device Open the PingID App.

The first time you do this you will be asked to accept the Terms ——
of Service, select Accept. The Ping identity Corporation ("Png”
we”, or "our”) mobike 2 Or Computer

appication and reiate
", or the
vely in connection w
PingOne or PInglD sorvk
the Application, the "Senvice”). Ping offers
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(together witr

the Service only to legal entities
{"Customears”) who have anterad nto a
bincing agreement with Ping (a
Customer Agreement”)

You may only use the Service, inchuding
tha Application, I you are an authorized
of a Customer. Such authorized
users, and any others who downioad,
8CCOSS, USO, DX 50 and/or subscribe
10 the Servic thvely o individually
you™ or *use must do SO under the

fOlOWINg terms and conaiions of use

THIS END USER UCENSE AGREEMENT
(THIS "AGREEMENT™) SHALL
CONSTITUTE THE ENTIRE

“PingID"” Would Like to Send

0 You may need to Allow PingID to use device resources. You Notifications
Notifications may include alerts,
sounds, and icon badges. These can
be configured in Settings.

Don't Allow




0 On the IOS device either:
A. Scan the QR code from the Add a New Device
window on the computer
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Enter Pairing Key Manually

B. Or, Select Enter Pairing Key Manually, enter the
Pairing Code from the Add a New Device window on
the computer > select Pair Device.
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Complete the setup by entering a profile name, select Ping™
@ Done ?or_np\ele \‘ou; Dru-ﬁle o

]

For more in Drmation contad:
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