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           New internal Health Group iLab User Registration 
Overview: 

 
To be able to engage the services of the two Health Group cores, you need to be able to submit a request via the iLab Research Facility Management System (iLab). 
Before being able to submit a request, you will have to be onboarded into iLab. After being onboarded you will have: 

 
1. Your “s” number will be a registered login for iLab. 

Note that if you work for an external agency, you may need to have a Griffith visitor account created for you to be able to log in. 
 

2. Membership in the Health Group (Griffith) Lab. 
 
Pre-requisites: 

 The new user has a GU “s” number. 
 
. 

Primary Actors: 
 New user 

 
Useful Links: 
iLab Self Help: https://www.griffith.edu.au/research/research-services/contact-us/other-research-support/ilab-research-facility-management-software/_nocache 
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GU Internal User Registration 

1. User selects the iLab “Register” link that is available The GU Single Sign-on Page is displayed 
 at the iLab Self Help.  

 URL: 
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2. Complete the GU Single Sign-on details: 
 

- Enter your username (GU Snumber) 
- Enter your password (GU password) 
- Select the Login button 

 
 

 
 

The iLab Account Registration page is displayed. 

 
The following fields are automatically populated based on the details 
which have been entered by the new potential GU iLab user: 

- First Name 
- Last Name 
- Email 

 

  
 
Complete the iLab Account Registration details: 

 Select the Health Group (Griffith) Lab 
 Enter your contact number (e.g. +61 (0)7 3359744 (office number or 

mobile)) 
 Select the Register button 
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3. You will receive a Welcome to iLab at Griffith University Cores 
email notification in your inbox and see this screen. 
 
Wait until your request is accepted before attempting to access iLab. 
Acceptance should be done within a few hours. If you have any issues 
then please contact the Health Group’ Technical Services.  
 

 

 


