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How to Make a Motor Vehicle Claim 

If you've had an incident while travelling, follow the steps below to submit your travel 
claim quickly and easily. 

 


��� Step 1: Submit Your Claim  

INSURER CGU Insurance  
POLICY NUMBER 24F 2714936 

Please call 132 480 or email claims@cgu.com.au 

 


���� Step 2: Include the Policy Number 

Policy Number: 24F 2714936 

 

For windscreens, this goes straight to a third-party (eg Ob’briens). 

 

Need Help? 

If you need assistance completing your claim, please contact General Insurance Support 
Request - Services@Griffith.  
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