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Introduction

This guide will show you how to connect to Griffith University Wi-Fi on a Chromebook device.

Before you start - You must be on campus to complete the steps in this guide. You also need to close all applications using
Wi-Fi/Internet before attempting the steps in this guide (including Outlook and Microsoft 365).

Screenshots in this guide may differ depending on device and software versions.

Have you connected to Griffith Wi-Fi or Eduroam from your device before?

No — Continue to Part A: Connect to *Setup Griffith Wi-Fi.

Yes — You will need to forget the Griffith University and Eduroam Wi-Fi networks on your device.

o Open the Wi-Fi Settings on your device. Click on Griffith University and select Forget.
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9 Repeat the same as above for the Eduroam Wi-Fi network, then continue to Part A: Connect to *Setup Griffith Wi-Fi.

Part A: Connect to *Setup Griffith Wi-Fi

o From the Wi-Fi Network menu on your device, select *Setup Griffith Wi-Fi and wait for your device to connect.
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o Open Google Chrome browser and go to wifi.griffith.edu.au

Part B: Download and set up SecureW?2 JoinNow

Mew Tab

C @ wifi.griffith.edu.au
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e On the next screen:

e Select Chrome Web Store
e Set Select your device to Chrome OS
e Click Install.

W\ Griffith

The following system was detected:

Please select a download source and install the
Chrome extension.

Chrome Web Store

( Install )
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‘conditions

Was your device detected incorrectly?

[ elect your device: [Chiome 05 v] ]

Privacy Policy Help
Powiered by SecureW2

9 Click Add to Chrome.

& chrome web store

Home [] Extensions [] JoinNow MultiOS

{Z} securew2.com
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o Select Add Extension.

ware Add "JoinNow MultioS"?
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Read and change all your data on the websites you visit
Display notifications

Manage your downloads
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e Once the extension has installed, return to the Griffith University wireless network tab and click Sign In.
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Chrome extension installed successfully

Click the Sign In or Next button below to login with your
Griffith University credentials.

‘conditions

Was your device detected incorrectly

terms and

Chrome OS v

o Sign in using your Griffith sNumber and Griffith password (e.g. s12345678).

Wy Griffith
Griffith Single Sign-On

Username

12345678

Password

o Enter your sNumber followed by @griffith.edu.au (e.g. s12345678@griffith.edu.au) and click Download.

The SecureW2.onc file will download to your device.
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0 Click on the newly opened Network tab in your browser.

a) Scroll down and under Import ONC file select Choose File.
b) Locate the SecureW2.onc file from your downloads folder and select Open.
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e Return to your Wi-Fi Settings and click on Griffith University from the list of Wi-Fi networks.
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@ On the Join Wi-Fi network screen, click Connect.
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Part C: Test Wi-Fi connection

o In Wi-Fi Settings check your device is now connected to the Griffith University Wi-Fi network (it may take up
to one minute for the network to appear).
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e Once connected, try browsing the internet to check your connection to Griffith University Wi-Fi is working correctly.

For more information or assistance contact:

IT Service Centre | Digital Solutions IL“JJ Grifﬁth

Ph: (07) 3735 5555 | Email: ithelp@griffith.edu.au
griffith.edu.au/digital-solutions
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