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Brief Document Description

Overview

The University offers a variety of development programs, workshops and online learning options for
staff through a number of internal providers, most of which are at no cost to the individual or
element.

As part of a staff member’s professional development and performance review process, staff or
managers may identify internal or external training course/activities that staff could undertake for
professional development and that assist in meeting workplace demands.

This User Guide steps staff through applying/enrolling in internal training or development activities
which are offered by Elements including HRM, Learning Futures, Student Administration and the
Higher Degrees Research Student Centre.

Other Resources

The User Guide “Accessing My Staff Page” or “Accessing My Staff Page Managers” provides
instruction on what information is contained under these pages.

The User Guide “Create an External Training or Development Request” provides instruction on
how to apply for external development activities such as conferences or public training workshops.

User Guide for Managers and Supervisor provides instruction on how to “View your Teams Training
Summary.”

General Staff who are considering undertaking formal educational programs should view the General
Staff Education Assistance Scheme in the Policy Library.
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Steps
Step 1 Sign on to the Griffith Staff Portal to “My Staff Page”
Step 2 Navigate to the Training Tile
Step 3 Create a training request or enrol in a course/development activity
Step 4 Search for a Course
Step 5 View Course Description
Step 6 View Available Sessions for the course
Step /7 Waitlist option when a course is full
Step 8 Enrolling in a Course
Step 9 My Training Summary
Step 10 Confirmation and Reminders — emails or Gmail calendar
Step 11 Cancellation of Enrolment
Step 12 Recording My Special Diet requirements
Step 13 Course completion and feedback
Further Support
Step 1 - Sign on to Griffith Staff Portal

Open the Griffith Home Page. Click on Staff Portal in the top right hand corner of the screen.

Wy Griffith

FUTURE STUDENTS  CURRENT STUDENTS  INTERNATIONAL STAFF  ABOUT GRIFFITH

Log into the Staff Portal using your Griffith ID and Password

Griffith Single Sign-On

Username

Date Created:

myGriffith

Staff portal Contact us»

Search the site Q

RESEARCH  ALUMNI
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Portal View

Navigate to the Key Service Menu on the top right of your screen and choose “My Staff Page”.

crre . 8
Public website | AskUs | Phonehook
WA GriffithuniversiTy
Griffith portal
My Links | Selact One: [<] Logged In: Chrs Rely | Logaut
Griffith Portal | & v | My Reports o av Key Senices S av
* Student Mo Reports To Display Leaming@Griffith
* Employment ’ My Staff Page
* Work Askus
* Learning and teaching Report Hanager Staff email
" REEED Worklist
* Worklist and reports. More applications

* Finance
* Library

* Computing

* Buidings and grounds

* Parking, transport and travel

* Community, welfare, recreation
* Safety, security and emergency
* Applications

* PeopleTools

* Organisational unts

Step 2 - Navigate to the Training Menu

Once on the Home Screen, select the “Training” tile.

Home

Manage Delegation Approvals About Me Getting To Know Griffith
N
i =
=) “
a @
T
Time and Absence Performance
y
&
ail
Health, Safety and Wellbeing Reports and System Access User Guides My Team

000 :
000 [
000 ﬁ -

& The layout of the Time and Absence dashboard page has changed. The new page is divided
into two sections.

Left hand menu - lists all the menu items under each main heading. The right hand screen -
provides functionalities of the menu item chosen on the left hand screen.
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All staff will have 3 tiles display: My Training Summary, Request Training Enrolment, and Team
Training.

H My Training Summary
"'“-T- Request Training Enrolment

% Team Training v

Managers/Supervisors who have employees (including casual employees) reporting to them will
be able to view a list of employees that report to them.

| £ Home Training
B8 My Training Summary

Employee Selection Criteria

o T ES T 0 T Select the employee you'll be working with. You can inifiste fransactions only for employees wha reparted to you as of the dale you eniered on this page

% Team Training ~ As Of Date [12/052017 |5 e
Find Emplayee
My Team's Training Summary Emma-Jayne Bayles's employees Personslize | (7] First ‘4 14074 0 Last
Select Name Empl ID HR Status Job Title Department
Seleat Actve EG"'“"" Genersl SUSTLevel \p Client Sarvices
Select ) Active Gnifih Genersl StaffLeve! o Glient Services
Select ® Rotive Gnfiith General StaffLevel \p et Services
Select Active Griffth Genersl Staff Level |15 cent Senvices

Staff who have no employees reporting to them will see the following screen:

n My Training Summary

= R 4T Enl t Employee Selection Criteria
n EeTEal Tl (SRl Ty Select the employee you'll be working with. You can initiate transactions only for employees who reported to you as of the date you entered on this page.

% Team Training ~ As Of Date [05/18/72017 |(] | Refresh Employees

My Team’s Training Summary There are no direct reports.
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Step 3 - Create a training request

£ Home

H My Training Summary

—_
Weﬂ Training Enrolment

% Team Training v

On the Training home page, choose ‘Request Training Enrolment” menu on the left hand side of the
screen.

NOTE:
For Staff with multiple Active Job Records.

Staff who hold multiple active job records will need to select the job record that relates to
this training with the correct supervisor before proceeding to search for a course.

Select correct job record and hit continue.

Select Job

Debra Machen

Currently, you hold multiple jobs - Plaase select the job for this transaction.

Multiple Jobs
Job Title Department Supervisor Name Er:c%rd Job Status
Sessional Dept Empl Rel & Human Resource Maohan Thite 5] Active
Sessional Dept Empl Rel & Human Resource Maohan Thite 4 Active
Casual Business Systems Services Dean Theofanes 8 Active
» Info Tech Professional Level Business Systems Services Dean Theofanes Active
Casual Business Systems Services Dean Theofanes 7 Active
Cantinue
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Step 4 - Search for a course

Searching Method

There are several ways you can search for a course. If you are unsure of the correct course name, code
or location the easiest option is to Search by Date to view all current training courses.

£ Home

EZ My Training Summary
Request Training Enroliment

-T‘ Request Training Enrolment Emma Bayles

Please choose one of the search methods below to find a course session

F# Team Training v
Search by Course Nsme
Sesrch by Course Number
Search by Location

Search by Date

Go To

Training Summary

Prafessional Training

Once the search is performed the following screen is displayed

Request Training Enrollment
Course Search

Enter a date range and select the Search button to get 2 list of courses offered within that renge. Leave the date

fields blank to get a list of all avsilable courses.

From | 18/05/2017 [# Through

(example: 31/12/2000) (example: 31712/2000)

General Details

Course  Course

Start Date Description Detail e Session Availability
2210672017 Finance Induction Sessions ~
230572017 DET:Dvip a Tchyg Philosophy Sta 0 GO4008 View Available Sessions
23062017 Editing and Proof Reading (i ] 400271 View Available Sessions
24/D572017 Action Sets for Prog Ldship 0 GO2019 View Available Sessions
25/D572017 DET:Dvip a Tchy Philosophy Sta 0 GO4008 Wiew Avsilable Sessions
29/062017 Finance Induction (i ] Foaoo1 View Available Sessions
30/D62017 Cuollsborate with Google Apps (i ] 400202 View Available Sessions
30/0520M7 PDLS 2 Day Intensive 0 GO2016 View Available Sessions
30/0672017 Time & Email Management Gmail 0 400291 Wiew Availabla Sessions
01/082017 On the Move - Mathan o 100003 Wiew Available Sessions
Da/0a6/2017 The 3 C's of Culture 0 400257 View Available Sessions
O7/0672017 Client Services Essential{Adv) (i ] 400241 View Available Sessions
140672017 Action Sets for Prog Ldship i ] Go2019 View Available Sessions
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Step 5 -View the Course Description

View a course description by clicking on the g icon which appears under the Course Detail
column.

Click OK when you want to return to the Course Search screen.

Request Training Enroliment
Course Detail

Course Code

Description

Have you nsidered whst your beliefs sre about leaming and tesching?
Have you thought how your beliefs might impact on how you teach?

A Tesching Philosophy Ststement is s useful way fo capture the beliefs and

ponent of en academ

rtfolio for promation and is commanly included in

:aching grants and swards

in this workshop we will explore the benefits of developing these statements,
dentify the components of s good ststement and snalyse exemplars.

u\sl[es Nane

Note: Prerequisite requirements for a course i.e. you need to complete another course prior to
enrolling in this course this information will display under Prerequisites.

For example: Applied First Aid Training courses 700001 and CPR 700023 have a Prerequisite
requirement of being on the First Aid Register (Course FSTAID). Unless you are recorded as having

completed this course requirement you will not be able to enrol in those courses.

An example of this prerequisite requirement can be found highlighted on the below example.

Dananpac

FreRaa Frl 44 Tianing

Print a copy of the course description using the web browser.
Choose File and Print Preview, Print.

Remember: Click ‘OK” when you want to return to the Course Search screen.
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Step 6 - View Sessions available

Choosing ‘view sessions available’ this will display all the available dates for that course.

The example below shows the session available 0009 for course FOOO01 ‘Finance Induction’. Using
this example we can see details of the course offering.

The course details are:

Two available sessions. They are listed as 0009 & 0010.

location is at Nathan and Gold Coast campuses

course duration is 2 hrs

Seats open are 19 (Nathan Campus) and 20 (Gold Coast Campus)

No staff are waitlisted at this stage. Staff will automatically be waitlisted when all seats are
taken (indicated by a “0”").

Request Training Enrollment
View Available Sessions

FO0DOT  Finance Induction Open Seats - number of places
still left for enrolment

= it to view session detsils or to request

Start Time End Time Location Duration (Hours) Open Seats Waitlisted
ooce 22572017 10:00AM 12:00PM Nathan Campus 20 18

oo10 20M5/2017 10:00AM 12:00PM Gold Coast Campus 20 20

Return to Course Search

Step 7 - Waitlist Option - When a course is full

Open seats refers to the number of places available at this time. When O Open Seats is showing this
means the course is currently full.

| would like to waitlist for this course.
You can still enrol in courses that are full (i.e. O open seats). You will automatically be waitlisted for
that course.

You will receive an email confirming you have been ‘waitlisted’ for this course. This will also display
in your My Training Summary tile.

If a seat becomes available you will be contacted by the Training Administrator to check if you still
wish to enrol in that course and update your waitlisted status to Enrolled.
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Prerequisite Message: This message displays when there is a need to complete a requirement prior
to enrolling in this course. This will display in the Course Detail page (See Step 5 — View Course
Description)

Favorites | Main Menu » MyHomepage

W Griffith

Request Training Enrollment

Prerequisites Not Met

There are prerequisites for this course. You must have either completed the prerequisite(s) or have
enrolled in the prerequisite course(s) before you can enroll in this course session. Ifyou are enrolling
in the prerequisite courses, the sessions you enroll in must complete before the start of this course
session.

Prerequisites Prerequisite Courses

'__,_.-—-"' FSTAID Pre-Req First Aid Training

Ok

Step 8 - Enrolling in a Course

Confirm the Course location, date, and time is correct.

Click Continue.

Reguest Training Enroliment
Session Detail

Emma Bayles
Select the Continue button to submit your training request.
Course G04006 Session D002
Start Date 25052017 Duration {(Howrs) 2.0
Location Gold Coast Campus
Language

Prerequisite Courses

None

Session Schedule
Date Session Start Date Session End Date Start Time End Time Training Facility Name

Thursday 25/D8/2017 25/05/2017 2-20AM 12:30PM Gold Coast Campus

If this session iz full, place me on the waiting list.

Return to Course Search

T1|IPage
Date Created: 27 June 2017



HRM User Guides

Review the course details to ensure the intended session has been selected and is displayed.
Note: Do not use the comments box and leave it blank

Click ‘Submit’ to request attendance at this course.

Submit Request

Enter comments {optional) and select Submit button on the page to complete your request.

Course Session Details
Course G04008 DET:Dwip a Tchg Philosophy Sta
Session D002
Course Start Date 25/05/2017
Start Time 9:30AM End Time 12:30FM
Druration (Hours) 2.0
Location Gold Coast Campus

Language

Emma Bayles

Employee ID 0552433

Comments r""'*“DO NOT USE THE COMMENTS BOX " rl&g'-.

Return to VigW Available Sessions

A screen will display confirming that your request has been submitted.

Click “OK’ to acknowledge and close this screen.

Reguest Training Enrollment

Save Confirmation

V The Sawve was successful.

Confirmation of Course Session Details appear.
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GoTo

Submit Request - Confirmation

Your request was submitted.

Course Session Details

Course G04006
Session 0002

Course Start Date 05/25/2017
Start Time 9:30AM

Duration (Hours) 3.0

DET:Dvlp a Tcha Philosophy Sta

End Time 12:30FM

Location Gold Coast Campus

Language

Suchi Rao
Employee ID

Training and Development Home
Request Training Enrallment
Training Summary

Professional Training

Employee Home

Click to enral in anotherj

course.

Go to — allows you to choose

Date Created:

Request Training Enrolment if you need to enrol in further courses or sessions or
View your Training Summary
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Step 9 - My Training Summary

The Training Summary screen will provide you with internal training records and the status of that
enrolment request.

Status types: Completed, Cancelled, Enrolled, Waitlisted (if the session is full). The status of “No
Show” is used when a participant has not shown up to the course and has not provided the Training
Administrator with any cancellation advice.

NOTE: not all training may show in your Training Summary as not all providers of training use this
module to record their training activities or courses for example web or IT training.

Click on of the Header bar links (e.g. Course Start Date, Course Name) to sort the records in
ascending or descending order.

Note: To see all your training records click View all

Training Summary

Select the Internal Training Course Mame to view Details.

Internal Training

Course Code Course Name Course Start Date Course End Date Status
GO4006 g_iT:D“':' & Tehg Philosophy o pnemn7 25/05/2017 A
400271 Editing and Proof Reading 23/05/2017 23/05/2017
500042 Lead & Managing 4 Result LMA D5/05/2016 06102016 Completed
HSO001 Annual Fire Safety Training 01/04/:2018 30/042018
HES0001 Annual Fire Safety Training 01/02:2015 28/02/2018 Completed
Hs0002 Health and Safety Induction 01/02/2015 28/02/2015 Completed
g =ks!Offic
HS0004 Manual Tasks/Office 01/02/2015 28/02/2015 Complated
Ergonomics
600010 Cultural Diversity Workshops 237102013 23102013 Completed
500037 Leadership Dimenstions 01/05/2013 30/08/2013 Complated
Program
TODO20 On-line Annual Fire Safety 01/08i2012 31/08/z2012 Completed
TODO24 Advanced Health & Safety 01/032012 31/07/z012 Completed
700024 Advanced Heslth & Safety 31/082010 Completed
700020 On-line Annual Fire Safaty 31/07z010 Completed
TODO20 On-line Annual Fire Safety 01/08/2009 01/08/2008 Completed
I P W
1000032 On the Move - Mathan 10/08/2002 Completed
Other Professional Training
Course Code Course Name Course Start Date Course End Date Status Facility! School
GoTo
Professional Training
Internal Training Enrollment

Course Name: The Course Name shown in your My Training Summary page will display the Course
Details which is also shown under the information icon when you enrolled in this course and usually
gives a brief description of who the target audience is and a description of the course.

Note: If the course is full, your status would be waitlisted.
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Step 10 - Confirmation Advice

The Training Administrator will confirm your enrolment details via either a:

e Training Confirmation or Training Reminder Emails (see example below) and/or

e Gmail Calendar Invitations

Notification of Training Confirmation will be sent to participants only if the enrolment has been

entered more than two weeks prior to the course date.

*  waining.noresty Tradadsg Confirmation for Chris Baily - He

= tranngnooeply ““.. Trasrsnsy Confmation - Create Engage Accountab Stafl

Hallo Chria.

Wre lokang dorward to you joireng us dor the Craate Engage Accountab Staft course located at the Mathan Campus

Room [
[ ECO Contre
Addimss Mathan Campus

Saant timaidate | 1:00 FM Tha, Moy 12 2015

Finish timerdatn | 239 £ Th, Hov 12, 2015

Instracior Haren Schmdt

Plaaia tibee 1o the 0 you Tisining 5 srformation on catering fof 1hs cowss. Plekss sriuns any 3pecial detary raqueamants sos
1#Bactad on youl paricn prole. You can update your grclle by leggieng i 10 the HR section of the portal

Parking
For those of you attending lom oifvr cirmpusns. ki Send the camgus parking mags i The Selowng ik b amm gSth e inalabind grfthicampuse

/s parkng on campuses can be décult ai peaic times (especialy the Gokd Coast), pease allow 10 - 16 minubes ta find parking and pet 10 the venue. Staf
sheuskd enrsder utireg Uiseray ¥ 5 iy

Flof worm fnasan you Earmot sttimd. plakis bt us know b 8000 &5 posbitle by contacting ui o The sl addik bikw T days ratice would be graatly
Sepreciated to assist us in managng logistics and 1o 0B your pLace 10 coleagUES Cumertly on the watist

Pleate 5rm b vy 15 miruties bikots the scheduled St time 85 100 € G the mast ouf of his sesdion

Wa hape you angr this oppeetursty and ok Sormast 0 hearng yout Seecdbacc
A ‘________._..'-’"—' - ekiablor Gt
Chns Fuedly, HEM, Exionsion: 53696, masba:trahotcurses St ey 2 Detaits

A reminder notification email will be sent to staff with an enrolment status two weeks prior and 2

days prior to the course date.

See example below. (If you have a waitlisted status you will only be contacted if a seat becomes

available through a cancellation)

NOTE: If you have enrolled into a course less than two weeks to the course date you will receive a

reminder email.

s now oy 2 weseks until yeu will be pining us for the Create Engage Accountab Staff course lscated at the Hathan Campus

| Raom ECO_NA
Building ECO Centre
| Address Hathan Camps

| Sean imerdate | 1:00 PM Sun, Nov B, 2015

Finish timefdate | 4.30 PM Sun, Nov 8 2015

| Instructor Karen Schmidt

ou attending bam othes campusss. paase ind the campus parking mags in the follng s mtp: (v, grrinh. e sl abaut-gofithcamsuass)

rking on camguses can be dficul ot paak times (sspecialy the Gold Coast), please allow 10 - 15 minutes ts find parking and get b the venue. Staff
‘shouid considar using Linwarsity Flaat Veficle boskng system and camoaing with collaagues. whin possibia
i {rtepeset secyre gtk scy auicarkingdransg ngs

Canceflaton
Wi woemt remsen you canoet allind, pleaba 6 us know 3 S0 &8 peasible by conlacting us en the el addiess belam: Ty days notice woukd be gestly
appreciated to assist us in managng logstics and to ofer your place to colleaguts cumently on the watkst

Plesss aim to v 15 minutes befors the scheduled stan lime so you can get the most oul of this session

+  traifingnoneply Traning Remindar - Craata Engoge Aczountab Staf - Hoto |
P P (RS Trainis Frarons in Basmiunc - Gioven Sarvers f2e Siraniibirs MM - Thanks tes sutiin i1k 8 i Chein. | 4
Training Reminder - Create Engage Accountab Staff mbx % LY
waining-nueeply @it edu.au 300 PM (5 minutes aga) -
W Categuiize this message as. | Personal 2 Hirwet s this again
Heli Chiis,

Date Created:
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Your supervisor will also receive a notification email of your enrolment, see example below:

*  lnamng-noeegly Traning Conbrmation for Chess Relly - He0o Jomn Plakie be s0eied 1 Cord Ry his avvsied = e Craal

. Traising Confrmation - Coeat Engags Accountsd Stal - Hells Chiis, Wite kaaking Jsoward 10
Training Confirmation for Chris Rallly

||||||| g-noroplyigriith.edu.su 151 M 24 minstes aga)

Hello Jotn
Piease be adased that Cheis Reilly has enrolied » the Croate Engage Accountah Stalf course located af the Nathan Campans
| Riocm | ECO_Ha

Busiding E£C0 Contre
| Address.

| Start timevdabe

NOTE: If you enrol in a course with less than two weeks to the course date the supervisor will not
receive notification of this enrolment or if the course is full and you are waitlisted.

Step 11 - Cancellation of Enrolment

If you are no long available to attend the course or development activity please advise your Training
Administrator preferably two days prior to the course of this change to your enrolment status by
either:

a) Emailing them with your - Employee Id number, the Course code and date of course if more
than one course advertised (Training Administrators contact details are listed on the Course
Confirmation).

Or

b) If you have received a Gmail calendar invitation you can change your response to “NO”. (see
example below) Changing your response to No will automatically email the Training
Administrator with a notification that you are declining the invitation to attend this
activity/course.

The Training Administrator will update your training records with a status of cancelled.

NOTE: By advising us of your cancellation we have the opportunity to offer a place to colleagues
who are waitlisted for that course session.

. Ber nent training: Appointments team X "

Tus, 3 Movembes, -08am = 11 Mam

t centre. Computer lab 150, Nathan

Step 12 - My Special Diet requirements

Navigate to the Personal Details menu and choose ‘About Me' tile.
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Home
Manage Delegation Approvals About Me Getting Te Know Griffith
N
8 =€ =/ '
i
Time and Absence Recruitment Training Performance
y

o

il
Health, Safety and Wellbeing Reports and System Access User Guides My Team

HMEIRAE

On the ‘About Me" home page, click on ‘My Profile’ on the left hand side menu.

“*n My Pay Details ot
o My Personal Details

# My Equity Data

._

= Staff Data Change - Occupant o

‘3 Motification of Resignation

Date Created:
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Choose Dietary Requirement/s menu bar and click on ‘Add’ to add one or more diet requirements.

Qualificat i i
ualifications * | Dietary Requirements

Languages
No data exists

Academics Only

Dietary Requirements

Your entry will be date effective. You can delete an entry at any time.

To select the meal preference code click on the magnifying glass displayed on the right side of the
field for ‘Meal Preference’.

Dietary Requirements
*Effective Date | 18/05/2017

*Meal Preference Q

The following screen will open denoting the meal preferences. Select your meal preference by
double clicking the desired row.

Cancel Lookup
Seartntor “Vas Pituaca

¥ Search Criteria

+ Search Results

ine 9 rows

Content item Oescription

DF DAIRY FREE
EGG EGG ALLERGY
GLUTENDAIRY FREE

oF OLUTEN FREE

SEAFOOD ALLERGIES
ves VEGETARIAN

va VEGAN

Your diet profile will now reflect in the Attendance Enrolment download for the Training
Administrator to make appropriate catering arrangements if applicable for the course.

Dietary Requirements

+

Meal Preference

VEGETARIAN
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Step 13 - Course completion and feedback

Once the course has been completed and the Training Administrator has received the signed
attendance sheet from the Facilitator the course status will be updated to complete.

This will trigger two processes

1) you will receive an email inviting you to provide feedback on the course by completing a
quick survey (See example below)

#  taining-noreply Training Completion - Create Engage Accountab Staff - Hello Chris, We hope you enjoyed v
Training Completion - Create Engage Accountab Staff Inbox  x

taining-noreply@griffith.edu.au 338 PM

to me [~

Categorize this message as: | Personal %

Hello Chris,
We hope you enjoyed your Create Engage Accountab Staff course! .

pey leyeay 929 Hyperlink to
Your feedback is valuable to assist us in continually improving course relevancy for staff. Feedback survey

We invite you to complete a quick survey by clicking on this link. ‘—_—'

If you would like to discuss any aspect of the course in more detail please feel free to contact me on the details below.
Kind regards
Chris Reilly, HRM, Extenstion: 53616, mailto-hrshortcourses@griffith edu au

2) Your Training Summary tile will show the course has now been completed.

Training Summary

Select the Internal Training Course Mame to view Details.
Internal Training

Course Code Course Name Cowrse Start Date Course End Date Status
500042 Lead & Mansging 4 Result LMA 08/05/2018 DEM0fz016 Completed ~,
HS0001 Annual Fire Safety Training 01/0472016 300472016
HS0001 Annual Fire Safety Training 01/0272015 25022015 Completed
HS0002 Health and Safety Induction 017022018 28022015 Completed
M | Tasksi/Offic
H=0004 Snusl [asislmes D1/02/2015 IRIDAZO5 Completed
Ergonomics
a00010 Cultural Diversity Workshops 23r0i2012 23102012 Completed
500037 Leadership Dimenstions D1/05/2013 a0/merz012 Completed
Program
TO0020 On-line Annusl Fire Safety 01/0872012 31082012 Completed
TO0024 Advanced Heslth & Safety 01/0372012 310772012 Completed
TO0024 Advanced Heslth & Safety 01/08/2010 310872010 Completed
700020 On-line Annusl Fire Safsty 01/07/2010 310772010 Completed
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FURTHER SUPPORT

All technical problems regarding PeopleSoft should be directed to the Enterprise Information
Systems (EIS) Assist Helpline on extension 55544 or though the EIS support website.

HE9.2 training enquiries should be directed to the Senior HR Adviser (Staff Engagement) on
extension 53616 or email hrshortcourses@griffith.edu.au

Further information

Email: hrservices@qriffith.edu.au
Phone: 373 54011
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