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Introduction

Assisted password resets are only available via phone and in person at your campus library services desk. This guide will help
you to reset your password yourself.

To avoid locking yourself out of your account, please ensure to log out of all Office 365 applications (including emails) on all your
devices (laptops, phones, tablets and computers) prior to following this guide.

Please note you will need to manually change your Skype for Business password to match your single sign-on password. You do
not need to update your password to access the Griffith University Wi-Fi network.

Step 1. Go to the password self-service page

® O ® M seif Service Password Resst X+

Go to
password.griffith.edu.au/pwagu/private/login and A ____ D 6
select Forgotten Password. Wy Griffith

Griffith Password Self Service

User Name

Password

Information Technology Resources Code of Practice
Information technology resources are essential for accomplishing Griffith University’s mission
Members of the University community are granted shared access to these resources an condition
they are used in accordance with the University's Information Technalogy Code of Practice

This Code of Practice applies irrespective of where the University information technology resources
are accessed and used, and includes use at home

You can expect sanctions if you act irrespensibly and disregard your obligations under the Code of
Practice

Itis your responsibility to become familiar with the Code of Practice.
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o Forgolten Password  Regain access lo your account if you have forgolten your passward
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0 Enter your username (sNumber) and select
Griffith Password Self Service

Search.

i you have forgotten your password, follow the prompts 1o reset your password.

Username*
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Forgotten Password
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0 Enter your date of birth and then answer
your challenge questions. If successful, the
Code of Conduct will display. Select | agree
then Continue. Learn how to set up R
challenge questions.

Wihere were you when you had your first kissT

What was the first album you bought?
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https://www.griffith.edu.au/passwords/password-management
https://www.griffith.edu.au/passwords/password-management

Step 2: Confirm your new password

o Read through the Code of Conduct and select Wy Griffith J—
| Agree, then Continue. Griffith Password Self Service
Scope.

This pokicy apples (o ail users of Griffth University Information Technology resources regardiess of
your relationahip with the University and iespective of whether those recurces are sccessed on or
off-campus
Rationale

Informaton Tochnology resources are essential for accompiishing G Urwersity's mission of
urwng exceflence I teaching snd leamig. sesearch and comeuinky sevic. Members of e

community are
managed responsibly 1o ensure their integrity, security and mnun-ky m appropriste educational
and business actvites. This [T Code of Practce provides guidance 1o auhorised users for the
appropriate use of the University's Information Technology fesources.

Statement
Within this [T Code of Practice, Information Technology resources inchide but are not imited to afl
standaione o

owhcrked compules, handheld decen o s of comamnlcaon eppene. g
Jeased by tho Universty, including. but not imitod o extomally hosted

9 Enter and confirm your new password, o .
ensuring it meets the criteria. See —><
griffith.edu.au/passwords/password-
management for tips on password strength

and security. Wy Griffith —
Griffith Password Self Service
Select Change Password. et e R s o A o e pet b
rrroly racters o
e Successful changes will be displayed and =
your password will immediately become : :mﬁwﬁﬁgﬁirx“m"
effective for: R =

e myGriffith

e staff portal

e Learning at Griffith

o staff and student email

e internet access service

e VPN client and wireless services
e staff and student modem access
e PeopleSoft (staff only)

Your password will take 10 minutes to
become effective for:

e staff and student active directory
accounts

e learning centres and common use
computer laboratories

e school computing laboratories

Step 3: Establish a VPN connection

® This step is only required for staff working remotely or via Griffith WiFI on an SOE Windows or Mac device. This ensures
the password is updated on the device so you can login when offline.

Establish a VPN connection using your new password.

Lock your device by pressing the Windows key + L,
then unlock it using your new password. If operating
on a Mac device, please follow these instructions.

For more information contact: - °
Digital Solutions | Corporate Services LL"JJ Grlfflth

Ph (07) 3735 5555 (Brisbane) | (07) 5552 5555 (Gold Coast) UNIVERSITY
Email Queensland, Australia
griffith.edu.au/digital-solutions



https://intranet.secure.griffith.edu.au/computing/remote-access/virtual-private-network
https://staffhelp.secure.griffith.edu.au/app/answers/detail/a_id/3742
mailto:ithelp@griffith.edu.au
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