
										

GELI	students	are	covered	by	the	Griffith	University	Student	Complaints	Policy	available	at	http://policies.griffith.edu.au/.	Students	have	the	right	to	make	a	complaint	and	
to	provide	feedback	about	the	University’s	services	and	processes.		
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GRIFFITH	ENGLISH	LANGUAGE	INSTITUTE	(GELI)	
Student	Complaints	Process	
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Level	25,	288	Edward	St	

Brisbane	QLD	4000	


