





To measure our impact to motivate our
volunteers and support funding
applications

Impact means different things to different
people, hence impacting what data is
collected

For us the environmental impact was the
driving force: waste prevented, CO2
emissions prevented

Repairability and Right to Repair are now
key aspects
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How does data get collected?
We run community repair events

Collecting .
repair data —— .



Add new repair
Date of repair’

17/0712019
Ref. number

01492019 0717_1
About the product

Kind of product’

Electric hot water bottle o

nother description o

What are you having repaired today? Wokomo oth G Palce Frs RosrPar

We're happy to help you leam how to repair. We are not repair professionals, and Restart Parties are a community
self-repair space. Attending means that you take responsibiliy for your own gadget. Please back up your data.

A. /D h .d.f. So that we can calculate the social and environmental impact of community repair events, please help us describe your device:
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A powered item is anything that has or requires a power source. | pineriscomer [ E_EHEI

Toy E Estimated Weigh
o : | ]
Category Brand Model Age Description of problem/solution Status parts e <

ITEM REPAIR ASSESSMENT

Small kitchen item v @ Didn't turn on anymore - needed

a system reset
Blender
_ ® manufacturer

blender type 62 @ Owner brought parts with them
years (approximate if
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How do we work together on data?
We pool the data

OPEN REPAIR ALLIANCE | ®="AR“ e Y

anstiftung

# Open Repair Data Standard _ , G r i’
@& » Open Repair Data Standard View page source 06’ L I N c
[ Seachdocs e
::
z Q@ FxiT

Index Open Repair Data Standard 4/,, o8

1. About Open Repair Alliance U _'Q REPAIR

2. Governance and Membership This is the technical documentation of the Open Repair Data I:\)I: I:)/n\l I:? CAFE
Standard. The standard is produced by the Open Repair Alliance. Hauts-de-France 0.3 WALES

3. The Standard
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What happens to the data?

We share it as open data

aggregated

partners
quests
tools Initial commit

README.md Initial commit

Open Repair Data

Compiled and published datasets from the Open Repair Alliance

Sharing
the data

Publisher

Summary

Record
count

Last
updated
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Structure

License

Download



Most common smartphone faults

Screen Other Power/battery
40.9% 15.5% 151%
Repair attempts per product category
® Fixed * Repairable ® Endoflife @ Unknown
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Flat screen
Musical instrument

Headphones
Digital compact camera
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Portable radio

® Fixed
@ End of life

Coffee maker
Hi-Fiseparates
Small kitchen item
Food processor
Sewing machine
Small home electrical
Hair & beauty ite
Large home electrical
Paper shredder
DSLR/video camera
Aircon/dehumidifier
Games console

© Repairable
® Unknown

Decorative or safety lights

TV and gaming-related accessories

Product Category
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Repair barriers for unrepairable devices at community events

Spare part not available

Spare parts too expensive

No way to open the product
Repair information not available
Lack of equipment

Item too worn out
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Average age of products at community repair events

Collecting Combining
repair data the data

Product Category
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What happens to the data?

We use it in citizen science
BattCat: categorise battery problems

Device: Vacuum Brand: Dyson Status:

Read the information about the

broken device. Description of problem:

needs new battery

A volunteer tried to fix this device
at a community repair event and
wrote this description.

s{_TABICAT ]2

— =

PRINTCAT J?

Go with "Replace with new battery” I

What are the next steps?

Select the option that best fits the Battery is not the main problem Clean battery contacts Fix connectors or casing
problem described above.
Fix the charging port Replace the charger or charging cable
Other Poor data

BATTCA [

= =

> LDUSTU_I?
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I don't know
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What happens to the data?

We use it in campaigns for the Right to Repair

We feed it into policy consultations
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What happens to the data?

It can be used in other applications

1HHILCTITTY

e.g. European Open Repair Data Platform
- i i ’ North-West Europe

It can also be downloaded by researchers and...

European Regional Development Fund

by everyone!
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...and we fix more things!
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L 4 restartproject info@therestartproject.org therestartproject.org



