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Introduction

This guide will show you how to connect to Griffith University Wi-Fi network on an iPhone or iPad device.

Before you start - You must be on campus to complete the setup. You also need to close out of all applications using
Wi-Fi/lnternet before attempting the steps in this guide (including Outlook and Microsoft 365).

Screenshots in this guide may differ depending on device and software versions.

Have you connected to Griffith Wi-Fi or Eduroam from your device before?

No — Continue to Part A: Connect to *Setup Griffith Wi-Fi.

Yes — You will need to remove the existing Griffith University Wi-Fi profile on your device.

o Open Settings and select General.

Settings

[ Eg General ]

@ Control Centre

9 Scroll down and select VPN & Device Management.

< Settings General
Dictionary
[ VPN & Device Management ]

e Tap on Griffith University Wifi Settings and select Remove Profile.

< General VPN & Device Management < Back Profile

Griffith University WiFi settings
Griffith University
VPN Not Connected

Signed by Securew2

Description  Gritfith University wireless network services,
Sign In to Work or Schocel Account... Contains 3 Wi-Fi Networks

Device Identity Certificate
4 Certificates

CONFIGURATION PROFILE More Details

[ Griffith University WiFi settings ] [

Griffith University Remove Profile ]

o Enter the passcode for your device then select Remove. Once removed, continue to Part A: Connect to *Setup

Griffith Wi-Fi.
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Part A: Connect to *Setup Griffith Wi-Fi

o Open Settings on your device and select Wi-Fi.

Settings

= Wi-Fi Griffith University

e Tap on the *Setup Griffith Wi-Fi network and wait for your device to connect.

Wi-Fi O
=0

[ v *Setup Griffith Wi-Fi

Unsecured Network

)

e Once connected the below prompt will appear. Tap Done.

captive.apple.com
*Setup Griffith Wi-Fi

toain

Setup Giriffith University Wi-Fi
on your device

1. Forget/remove the existing Griffith
University Wi-Fi connection on your device.
You must do this, or the setup will fail.

2. Connect to the *Setup Griffith Wi-Fi
network.

3. Follow the setup instructions for your
device:
o www.griffith.edu.au/wifi/getting-
connected

Are you a guest of the University? Connect to the
Guest Wi-Fi here

Need help?

Part B: Download and set up SecureW2 JoinNow

o Open Safari browser and go to http://wifi.griffith.edu.au

http://wifi.griffith.edu.au & O Cancel

Griffith University-Griffith University | P...

wifi.griffith.edu.au
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http://wifi.griffith.edu.au/

e Tap Sign In.

AA

@ cloud.securew2.com (@]

I\ Griffith

The following system was detected:
. ’ %

D

iPhone/iPad

and conditions.

Was your device detected incorrectly?

Selec ur device: iPhanefiPad e

Privacy Policy  Help

Powered by SecureW2

9 Sign in with your Griffith sNumber and Griffith password (e.g. SXXXXXXX).

Wi Griffith
Griffith Single Sign-On

Username

Pas

sword

>

o Enter your sNumber followed by @griffith.edu.au (e.g. SXXXXXXX@agriffith.edu.au) then click JoinNow.

W GriErEh

The following system was detected:

Y aXa
WD

iPhone/iPad

SXXXXXX@griffith.edu.au
Rt >
(_JoinNow
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e If prompted, select Allow then select the device you are using (iPhone or iPad).

If you have an Apple Watch connected, you must ensure the profile installation occurs on the iPhone or iPad (not on

the watch).
This website is trying to download a Choose a Device
configuration profile. Do you want to allow R
this?
[ iPhone ]
Ignore Allow
Apple Watch
Cancel

G Open Settings and select Profile Downloaded.

Settings

. Apple ID, iCloud+, Media & Purchases
Profile Downloaded

Aeroplane Mode

a Wi-Fi *Setup Griffith Wi-Fi

o Select Install and enter your device’s passcode when prompted.

Cancel Install Profile Enter Passcode Cancel

Griffith University WiFi settings
Griffith University Enter your passcode
Signed by SecureW2 O O O O O O
Verified V'

Description  Griffith University wireless network services.

Contains 3 Wi-Fi Networks
Device Identity Certificate
4 Certificates

More Details

Remove Downloaded Profile

e Select Install at the certificate warning and at the second prompt.

Cancel Warning [ - ]

Install

UNMANAGED ROCT CERTIFICATE
Cancel

Installing the certificate “Griffith University
Device Root CA” will add it to the list of trusted
certificates on your iPhone. This certificate will
not be trusted for websites until you enable it in
Certificate Trust Settings.

Wy Griffith
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Q Enter your Griffith password then select Next.

Cancel Enter Password l Next l

ENTER YOUR PASSWORD FOR THE WI-FI ACCOUNT
jr— @GRIFFITH.EDU.AU"

@ Select Done.

Profile Installed Done l

Griffith University WiFi settings
Griffith University

Signed by SecureW2
Verified vV

Description Griffith University wireless
network services.

Contains 3 Wi-Fi Networks

Device Identity Certificate
4 Certificates

More Details

Part C: Test your Wi-Fi connection

o Open Settings and check your device is now connected to the Griffith University Wi-Fi network (it may take up to one
minute for the network to appear).

Settings

Aeroplane Mode

[ Wi-Fi Griffith University ]

e Once connected, try browsing the internet to check your connection to Griffith University Wi-Fi is working correctly.

For more information or assistance contact:

IT Service Centre | Digital Solutions “”J Grlfﬁth

Ph: (07) 3735 5555 | Email: ithelp@griffith.edu.au UNIVERSITY
griffith.edu.au/digital-solutions Queensland Australia




