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Overview

This document will provide instructions on how to run analytics on digital badges. Digital badge
analytics provide information on acceptance rates, pending rates and share rates.

Understanding the analytics helps badge owners quantify the value of their credentials

IMPORTANT NOTE: Access to the analytics is provided on request. Badge owners (this is usually the person
submitting the documentation for a credential) will receive access to their digital badge analytics on request.
If access is required to a wider range of badges e.g. a particular collection of badges, a request must be
submitted in writing from the approving authority e.g. Dean Learning and Teaching or Head of Element. The
request must provide the reason this access is required. All access (except for badge issuers and

administrators) is ‘read-only’ Send requests for access to credentials@qriffith.edu.au.

It s the responsibility of the Approving Authority to update the Credentials team when a person with access

no longer requires the access e.g. They have left the organisation or have moved to a different role etc

Types of analytics

The Acclaim platform provides three options for viewing analytics:

oDashboard Analytics - provides a snapshot of analytics at the badge level across predefined date ranges or based on custom filtering options that
you choose

9 Summary Report - allows you to create and export a CSV report that provides a high level of information with no earner data

ODetaiIed Report - allows you to create and export a custom CSV report based on badge status, badge template or group of templates, and date
range. Detailed reports return analytics on email behaviour, account behaviour, and more

Dashboard Analytics

Acqaln a ©
e Analytics
Analytics — Access dashboard analytics by clicking ‘Analytics’ from the
o O e left-side navigation panel
Dashboard — the dashboard provides a snapshot of the analytics at a
152 14 - badge/collection/organisational level (depending on your access) across pre-

defined timeframes e.g. Past Month
9 Timeframe — All data shown refers to the badges created during a
specified timeframe
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o
Acslaln a

There are 3 sections to the Acclaim platform’s analytics page

- Griffith University
nBadge by status — This tells you the number of badges issued, the Analytics
number and percentage accepted, the number and percentage pending f idfl
and the number rejected. Dy‘p R
eGeneraI statistics — This provides information on the number of views @ Accepres 213 s
the badge has received, the number of badge templates (in a collection or Badgffisued e 0
overall) and the number of revoked badges O -
esharing — This section shows you how your badge earners are sharing 153 LA Revoked Badges
their badges, which platform they are using and how many of your earners —
are sharing the badges. x PP — « B
| -
@ Messenger _
0 o I 7 s
o oo NN
o W 2
©® whasapp -
87 1.7
Total shares vg. views per share

Applying filters
Filters X Time ~ @ patecreated () Date Issued
Custom Date Range :‘6’: HANDY
Past Month 19 Jan 2021 - End Date = HINT!

Badge Status | w* Al

January

Pending W 3 » W
Accepted Past 6 Months 2021
Rejected SUN MON TUE WED THU FRI  SAT By default, the Analytics Filters are set
Revoked Past Year
e 27 28 29 30 3 1 2 to ‘Al
Active By default, the Calendar filter is set to
{ ’
Expired SR 10 11 12 13 14 15 16 Past Month
T
® AlTempistes 17 18 (19 20 21 22 23
Collections
Individual Templates 24 25 26 27 28 29 30
Earner Location | @ All Locations

Select Locations

o Badge status — This filter allows you to view badges based on whether they have been accepted,

are pending, have been rejected or revoked

g

~'- HANDY

-~

¥ HINT! eExpired badges — This filter allows you to view badges based on their expiry data

eTempIates — This filter allows you to select to select which badges you want to view e.g. view the
analytics for one badge in particular or for a full collection e.g. GBS digital badges

Once all the filters have been

selected, click ‘Apply Filters’ to

) ) 0 Earner location — This filter allows you to select filter by the location of the badge earners
view Dashboard Analytics

e Calendar filter — This filter allows you to specify a date range using the custom link. Filters can also
be applied for the past month, past 6 months, past year, or all

Contact Griffith Credentials credentials@griffith.edu.au Q (07)3735 7792 @ griffith.edu.au/griffith-credentials
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Running a Summary report

Quick

Analytics
o The Summary Report allows you y Export
to create and export a CSV report that
. . . ) ) B Detailed Data
provides a high level of information with ]
o ~ Filter
no earner data Fast viont ﬂ @ Accepted 186 35%
oclick the Export button Pending 349 65%
9 : i . Rejected —
Select Summary Data from the list @ ~ccepred 186 35%
535 )
o . . Badges Issued Pending 349 65%
Click the Download button to view &
. Rejected —_
the summary data report
eThe report provides the badge
name, the . . Exporting X
acceptance/pending/revoked/rejected Q- HAN?Y Use the Summary Report when looking
2 o & o = o : : < HINT! for overview information e.g. How
rate, and how the badge is being shared many badges issued for a particular
on social media badge template etc. when reporting
314 templates found that match your criteria
A B C D E F G H
hadge Template Name _ Badge Ter Total Issut Rejected Accepted Pending  Acceptanc Revoked |
| J K L M N o] P Q R S T U v
otal Expi Total Viev Total Shar Email LinkedIn FLinkedIn FLinkedIn T Facebook Facebook Twitter WhatsApg Shares pe Views perShareI
Running a Detailed report

Analytics

Export

0 The Detailed Report provides a
@ summary Data

CSV report with individual badge and . )

earner information

oclick the Export button @ Accepted 186 35%
OSeIect Detailed Data from the list s © #ccepied 186 5% ReviiE £ G
o : . Badges Issued Pending 349 [k . Rejected —
Click the Download button to view @ Rejeced _
the detailed data report
eThe information in the report
Exporting X

includes the badge name, badge earner . . .
details, issue dates, expiry dates and Use the Detailed Repor? to identify badge earners who
have not accepted their badges and to contact them
how the badge has been shared on .
directly
social media

The Detailed Report also helps identify badge earners
who have partially completed the account creation

“": HANDY process and may need assistance
———

Acceptance rates are higher with badges where the
badge owner has followed up with earners directly

535 badges found that match your criteria

laadge Mame Badge Template 1D 1ssued By Earner Badge ID Issuer Earner ID Badge URL  Issued to First Name  Issued to Last Name | |

lCountry State Region  Sub-Repgic Account Status  Issued to Email Status Expired Issue Date |

Contact Griffith Credentials credentials@griffith.edu.au Q (07)3735 7792 @ griffith.edu.au/griffith-credentials
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File | Home  Insert  Pagelayout  Formulas  Data R o Once you have downloaded the CSV report, go to File > Save As
i & Calibri W11 SATA | === 2
M~ R o A s == eGive the report a name e.g. [Badge name] badge analytics as on [Date]
< Y~ T AR ===
Clipboard [N Font ] Alig
e Save the file as an Excel spreadsheet
H28 = F
A B i D E
1 |Badge Name |~ |Badge’ v Issued |~ Earner v lssuerEarnerID |~ Save AS
2 |First Peoples Hei 85819bf3- Griffith Ur0001189c- 512345
3 _|Griffith Award fc45618e8a- Griffith Ur 0001b2e4- 512346 @ Recent T =e
[Sormpie badge snatytics o= on 26 Feb 2021 ]
:‘6’: HANDY Grifith University |L:z::'ﬂ"‘z:i°ﬂkﬁ‘“3 g | IEET
= HINT! & ©OneDrive - Grifith University
Mame T Date modified
. . Sites - Griffith University
Saving the file as an Excel spreadsheet e L eduau
. . . D Archive 20/08/2019 12:38 PM
ensures no formatting is lost when the file e A Ot fatons
is closed and reopened e |E|;| This PC T Newfolder ozae0 1250 P
Print
(3 Add a Place
— @ ] QRGImages 22/05/2020 5:34 PM
[ Browse
F G H | - K L M N q A
1 |Badge Name Badge Ter Issued By Earner Baclssuer Earner ID  |Badge URL Issued Last Name Country Istate Region  Sub-Regic Account Status Issued to Email Z?
2 |First Peoples Hei85819bf3- Griffith Ur 0001189¢- 512345 https://www.yourac( Perry Scope Australia Oceania  Australia ¢ Confirmed perryscope @griffithy Sort &
3 |Griffith Award fc 45618e8a- Griffith Ur 0001b2e4- 512346 https://www.yourac Franken Stein Australia Oceania  Australia : Confirmed frankenstein @griffi Filter ~

o Open the Excel spreadsheet
Delete the columns you do not need and keep the ones you will need

The most frequently needed columns are
Badge name, Issuer Earner ID, Issued To First Name, Issued to Last Name, Account Status, Email address, Status, Issue Date, Created

Date, Date Accepted

e Select Row 1

e Go to Sort and Filter and Select Filter to add filters to the list

o To view Accepted badges, go to the Status Field and Select ‘Accepted’ from the listed filters

The spreadsheet now shows you all the earners who have accepted their badge

OTO identify earners who have not accepted their badges, go to the Status Field and Select ‘Pending’ from the list

This will show you all the earners who have not yet accepted their badges

Contact Griffith Credentials

credentials@griffith.edu.au

Qs (07)3735 7792
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3 L M N o 3 Q R s T U v W
Region ~ |Sub-Re ~ Account Status | ~ Issued to Email ~Issued to Email Domain |+ Status | » | Expired  Issue Date ~ CreatedDate |+ Date A~ Expires - Latesti~ La
2 Oceania Australia:Confirmed T eoniwz July 28, 2020 July 30, 2020 July 31, 20July 27, 20 NotificaticCli
3 Oceania Australia ¢ Confirmed | sanzios February28,2020 March02,2020  March 03,2028 NotificaticCl
o Zts
4 Ocsania Australia i Confirmed N February28,2020 March02,2020  March02,2028  NotificaticOy
5 Americas Northern Confirmed Sert by Celor > January 01,2020 January 07,2020 January 07,2020  NotificaticCli
6 Oceania Australia:Confirmed April 30, 2013 April 30, 2019 May 05, 2019 15t Remin Cli
7 Mot Created March 08,2020 March 12, 2020 March 07, 3rd Remir De
8 Oceania Australia :Confirmed February05,2020 March 24,2020 May 30, 2C February (3rd Remir De
9 Oceania Australia:Confirmed August01,2020  AugustDS, 2020  August10 August Ol 1stRemin Cli
10 Oceania  Australia: Confirmed Text Ffters > March 20,2020 May 06, 2020 May 06, 2t April 04, 2 Notificati( De
11 Oceania Australia  Confirmed ® March30,2020  May 05, 2020 May 07, 2t April 04, 2 NotificaticCl
12 Not Created December 17,2019 December 17, 2019 3rd Remir O
13 Oceania Australia Confirmed 4 (Select All February 28,2020 March 02, 2020 March 02, 2020 NotificaticOf
14 Not Created “ ‘P‘“E‘Pté" February 28,2020 March 02, 2020 3rd Remir De
7 Pendin
15 Not Created N February 12,2020  February 12, 2020 3rel Remir Cli
16
7
18
18
20
21
P Conce
Sample report « ,
X T ™ M S v A R s T T : K . ™ N 0 v q R s T u
+ Region - sub-Re - - ~issued to Email ~issued to Email Domain | - Status |~ Expired| - Issue Date ~[Created Date |~ Date AL~ |Expires~ |Latest £~ ]2 Region| - Sub-Rel - Account Status |~ ~ Issued to Email ~issued < status [¥|Expired| ~ Issue Date < Created Date |~ Date A~ Expires < Latesti~ L&
2 "OceaniaAusiralia :Confirmed i Bl St July 26,2020 July 30,2020 July 31, 20 July 27, 20Notificaticcll || 2 Oceania Australia :Confirmedt > Tl stz July 28,2020 July 30,2020 July 31, 20 July 27, 20 Notificaticcl
3 Oceania Australia: Confirmed L February25,2020 March02,2020  March03,200  Notificaticcll || 3 Oceania Australia:Confirmed 2] senzion February2s,2020 March02,2020  March03,2020  NetificaticCl
3 foueonls susttacConfmed Ls Brintrerelivatipekediiveticebe i | Dot = e ot o oot
5 Americas Northem. Confirmed B Janusry0L, 2020 Janusry 07,2020 Janusry 07,2020 Notificatccli || 5 Americas Northern Confirmed Sertby Coler January 0L, 2020 January 07,2020 Jenuary 07,2020 Notificaticcl
6 Oceania Austalia Confirmed April02019  Aprl30,201  wayos201s  istRemincl || 6 Oceania AustraliaiConfirmed April0,2013  Aprl30,2013  May0s,2013  istRemincl
; Not Crestad MarthO62020  Marchiz, 2020 Morch 7, g Remiroe || @ Oceania Australia Confirmed o e February 05,2020 March24,2020  May 30, 2 February (3rd Remir De
8 Gueania Austalia Confirmed February 05,2020 March24, 2020 May 30,2 February (3rd Remir e || 3 Oceania  Australia i Confirmedt V2 SlearierFrom St AURUSLOL 2020 AugUsL0S,2020  August 10 August oL 1stRemincl
9 Oceania Austala Confirmed August01,2020  August05,2020  August 10 Augustol istRemincll || 10 Oceania Austalia Confirmed Varh0,2020  Way08,200 sy 05, 20Apnl 04,2 Notihcarioe
10 Oceania Australia :Confirmed Text Eikers N March30,2020  May 05, 2020 iy 06, 2 Aprl 02, 2 Notificatice || 11 Oceania  Australia : Confirmed Text Fiters March30,2020  May 06,2020 May 07, 2t April 04, 2 NetificaticCl
11 Oceania  Australa Confirmed K March30,2020  May05,2020  May 07, 20April 04,2 NotificaticCl || 13 Oceania  Australia Confirmedt February 28,2020 March 02,200  March©2,2020  NotificaticOf
2 Not Created £ Decerber17, 2013 December17, 2019 3rd Remir Of " '
13 |ocearis  AusralasConfirmed ety Februany 25,2020 Marchon, 2020 Marcho2,200  Notiheaticor || 17 wseect
I . T hccepied et 1 hccepted
; ot Creste | ST ebruary 28,2020 March 02, 2020 ardRemir De
15 Not Created ending February 12,2020  February 12, 2020 3rd Remir Cll 19
1 20
I 2
19 =
L] e % e
Sample report . , Sample report ,
The next step is to identify wh e e : : ¢ " [SP I S ___ a o« :
p Yy wny saceName - sadge « lsued - amer - lssuer Eamer D - g+ Lastame - Countr siate ~ Reglon - Sube - Acountsias < hsued oEmal - oS o Emal o Sttus ¥ Expired ~ issueDate
. = Grfit Award e 4561825a- Griffth Ur 00033851-:512347 youraee Royel Comnishun Australa TeT sico erffihssia  gnffihedusu pending Februany 25,
earners have not accepted their badges 5 Vulnerable Witn bee6Sbe- Grifith Ur o005did. 512348 yoursee Pat Thestick Conada Alber . enfith.edusu Pending anuary 01,
7 First Peoples He, e0f4deB. Griffith Ur 000985 ac- 512350 Rod ' s griffith.eduau Pending March 08, 20:
& Mental Health £ ” Hank Australia Sort by Color > - n.edu.s griffth.eduau Pending Fabruary 05,
0 Grffii Horours Ss1do1a- Grifith Ur 001a6d0s- 512353 pat australla gifin eduau pending Maren 30, 26
12 parents Under P 3oceebac Grifth U GoLTS 1512353 grititn.dusu pending Decemer 7]
Kee in the StatuS f||ter at Pendin ward fc 45618e8a- Griffith Ur 002dee2b 512357 Jovy eriffith.edu.au pending February 28,
ping g, e ot oo S Can S edin rening s
. 1 Tect Fiers ke >
go to the Account Status field — the ; 5
. . —
filters shown here are Confirmed
’ # Not Created
Unconfirmed and Not Created
ox Gancl

vt b ettt o e e T T e @ Select the Confirmed filter

e e P -

i G dsress e s izish . steps except the last one i.e. They have set
up accounts and confirmed the accounts -
however they have not gone into the
—— accounts and accepted their badges
-@: HANDY
- ¥  HINT! Select all these records > Copy >
Paste into a new worksheet for

easy reference

' HANDY
HINT!

Contact these earners first as they have nearly there and have just one step left to complete

& (07)3735 7792 @ griffith.edu.au/griffith-credentials

Contact Griffith Credentials

credentials@griffith.edu.au
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@ select the Unconfirmed filter . o o EL i ' e el s
The earners displayed have created » 7 G e s
their Acclaim accounts. -
However they have not confirmed = .
their accounts by clicking on the email M
they receive from »
noreply@digitalbadges.griffith.edu.au N
Tl o
-@- HANDY
"" Select all these records >

= HINT!

Copy > Paste into a new

' HANDY

¥ LINT! When reaching out to these earners, remind them to check their junk email folder in case

they have missed the email.
If they have not received the email, then they need to contact the Acclaim support
team to get it re-sent.

worksheet for easy
reference

& Grifith Awarfe 45615a8a-Grffh Ur 05986 512347 ooy ——] Commishun nustrala |21 sotan giftheduau pencing February 25, Select the Not Created filter
"

: R Qe s The earners displayed have not
o 1 responded to any of the emails
4

2 — sent out to them.

b

[

' HANDY
¥ HINT!

DRAFT - Post Notification Email
Sent from Course Owner to Badge Earner

Subject Line: Don't forget to claim your {(Badge name) badge
Dear [first name]

) You haven't claimed your (Badge name) digital badge yet.
Often an emall from the colinseiconvenon The (Badge name) digital badge will give you a digital, verifiable version of your

(or appropriate authority) reminding them accomplishmentsthrough the Acclaim badging platform. This will allow you to showcase your
. _ skills and capabilities to employers.
that they have received a digital badge and
to claim it, produces results as it lends a
You'll be able to manage your (Badge name) digital badge through your Acclaim account and
personal touch to the process (See Sample share your achievement on Linkedin, Facebook and Twitter, over email or embedded in your
. digital resume, personal website and email signature.
email screenshot)

Share your achievement

Match your skills to live employment listings

Through your Acclaim account, you'll also have accessto labour market insights derived from
live job advertisements. You can search job listings based on the skills you've earned in your
(Badge name) award and see which employers are hiring, salary ranges and more.

What's next?

All you need to do is check your email for a notification from Acclaim asking you to claim your
badge. Follow the instructions, set up your Account profile and claim your badge.

For more information, visit griffith.edu.aw/griffith-credentials and if you have any queries or have
not received an email, please contact credentials@griffith.edu.au.

We hope you take advantage of this new way to showcase your accomplishments and gain
professional recognition through the Griffith Credentials digital badging program.

[Course Owner (or appropriate authority)]

Contact Griffith Credentials credentials@griffith.edu.au Q (07)3735 7792 @ griffith.edu.au/griffith-credentials
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V..
3

ssue Date Created Date Date Accepted  Expires Latest Email Type Latest Email Status Dropped Email Reason
July 28, 2020 July 30, 2020 July 31, 2020 July 27, 2025 Motification Clicked @ The detailed report also
February 28, 2020  March 02, 2020 March 03, 2020 Motification Clicked . . .

S provides information on the
February 28, 2020  March 02, 2020 March 02, 2020 Motification Opened
January 01, 2020 January 07, 2020 January 07, 2020 Motification Clicked badge Issue Date, Created Date,
April 30, 2019 April 30, 2019 May 05, 2019 istReminder  Clicked Date Accepted, Expiry, Latest
March 08, 2020 March 12, 2020 March 07,2025  3rdReminder  Delivered Email Type sent, Latest Email
February 05, 2020  March 24, 2020 May 30, 2020 February 05, 2023 3rd Reminder Delivered Status and Dropped Email
August 01, 2020 August 05, 2020 August 10, 2020 August 01, 2025 1st Reminder Clicked Reason
March 30, 2020 May 06, 2020 May 06, 2020 April 04, 2021 MNotification Delivered
March 30, 2020 May 06, 2020 May 07, 2020 April 04, 2021 Motification Clicked
December 17, 2019 December 17, 2019 3rd Reminder Opened
February 28, 2020 March 02, 2020 March 02, 2020 MNotification Opened
February 28, 2020  March 02, 2020 3rd Reminder Delivered
February 12, 2020 February 12, 2020 3rd Reminder Clicked

-@®- HANDY
HINT!

In the case of bounced or dropped emails, it is best to find alternative email addresses for the earners.

Once you have the new email address, contact

notifications to be re-sent

and request for the email addresses to be updated and

IFI otal Badge Page Views Total Badge Embedded Views Total Shares Linkedin Newsfeed Shares _Linkedin Profile Shares Twitter Shares Facebook Shares Facebook Messenger Shares Email Shares WhatsApp Shares Claim Badge URL |

o0 00000 KOoWOo o0 o

0

C0 0 o000 000000
o0 oo 0000000

o0 000000000000

o0 000000000000

0

o000 000000000

o

00 0000000 eeee

0

C0 0 o000 000000
o0 oo 0000000

0

https://www.youraccl

o oo o0ooooo

0 https://www.youraccl
0

0 https://www.youraccl
0 https://www.youraccl

@The report also shows how earners are sharing the badges with their networks, the platforms they are using and the number of times their shared
badge has been viewed (Total Badge Page Views, Total Badge Embedded Views, Total Shares, Linkedin Newsfeed Shares, Linkedin Profile
Shares, Twitter Shares, Facebook Shares, Email Shares, WhatsApp Shares)

' HANDY

= HINT!

If you have any queries regarding access to

digital badge analytics, please contact

Contact Griffith Credentials @ griffith.edu.au/griffith-credentials

Qs (07)3735 7792

X3 credentials@griffith.edu.au
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