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Introduction

This guide will show you how to connect to Griffith University (Griffith) Wi-Fi on Google Pixel. Please note Google devices need
the SecureW?2 JoinNow app to connect. Do not remove this app or Griffith Wi-Fi will immediately terminate.

Screen shots may differ depending on device and software versions. We recommend updating your device to the latest version
prior to connecting or the steps may differ.

You must be on campus to set up and access the Griffith University Wi-Fi network. Wi-Fi must be turned on during the setup
process, and you need to close out of all applications that use Wi-Fi/internet access prior to following these guides (including

Outlook and Microsoft 365).

Step 1: Remove the existing Griffith Wi-Fi network on your device

e This step must be completed if you have used the network previously, or the setup process will fail. If you have never
connected before, skip to step 2.

o Go to Wi-Fi settings > select Griffith University e etk 7 a ©
Wi-Fi >then select Forget.

Griffith University
Under device Wi-Fi settings, select *Setup
Griffith Wi-Fi.
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Step 2: Connect to Griffith Wi-Fi
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Open a web browser and go to wifi.griffith.edu.au ———— ¢
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Griffith University-Griffith University | Powered by 5

wifi.griffith.edu.au
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A prompt screen asking you to select a download
source and install app will appear. Select Google

Play Store (App) from the drop-down list and
select Download.

9 Select Install to install SecureW?2 JoinNow app
on your device.
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Step 1. Please select a download source and Install App.

o Select Open on the SecureW2 JoinNow app. The
Wi-Fi configuration will automatically enroll.

If your device does not automatically enroll, go

Y~ =3
P ( Google Play Store (App) *  Download )

Step 2 Retum to this page 10 connect by selecting
JounNe

back to browser in step 2.2 and select Join Now.

9 Is your operating system running Android 9 or
above? Select | understand.

If not running on Android 9, go to Step 3.

o Select Yes, Allow Location. If you do not select
yes during the setup process, you will need to
manually connect your Wi-Fi.
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IMPORTANT: Google mandates
that if you uninstall this application
(on Android 9 and higher),
configuration is also removed.
This will cause you to lose your
connection.
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Yes, allow location

Location Permission Required

Google now mandates location
permissions to access certain
functions required to configure
'WiFi on your device.

This app however does not need or
use your location information.
Click here for more details.

Select your option to continue.

No, continue without location

‘App will configure 551, you would need to manually connect

Wy Griffith
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wifi.griffith.edu.au

o Select either Allow all the time or Allow only Q For a better experience, turn
while using the app. You may also be asked to Allow JoinNow MultiOS to on device location, which uses
turn on location services for a better experience. access this device's location? Google's location service.
Both are personal preferences only.

NO, THANKS

Step 3: Authenticate and complete Wi-Fi setup

Se|eCt Next and then enter yOUr Grlfflth Sign-in e | cl ‘(-k the SJ’("‘I In anNfg'd I)nj;(tnn below
to login with your Griffith University

credentials. credentials

(-

9 Enter your Griffith username followed by
@griffith.edu.au, then your password and select
Continue. Griffith Single Sign-On

Username

These credentials will also provide you with access (R
to the eduroam network when you visit other ——

educational institutions in the eduroam federation.
Find out more at griffith.edu.au/eduroam.

o Select Done. If you are not successfully

Enter your Username (sNumber)

connected at this stage, return to step 2.2 and followed by @griffith.edu.au. Click
select JoinNow button to reinstall security i
settings.

e.g. s12345678@griffith.edu.au

v

o Go back into your Wi-Fi settings, and check
that Griffith University is set as your preferred
network (it may take up to one minute for the [ ] show Password
network to appear).

Enter your Password
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e Close all setup browsers. You can
now access Griffith Wi-Fi.
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