Brisbane City Founding Cohort Welcome Pack —
Terms and Conditions

1. Promotion overview

Griffith University is offering a limited number of Brisbane City Founding Cohort Welcome Packs
(“Welcome Packs”) to eligible new international students commencing an eligible program
associated with Griffith University’s Brisbane City campus in Trimester 1, 2027.

The Welcome Packs have been created to celebrate the founding international student cohort
studying at Griffith’s new Brisbane City campus, including programs intended to be delivered at
the Treasury Building.

Aninitial allocation of 150 Welcome Packs will be available. Griffith University may, at its
discretion, release an additional allocation following the exhaustion of the initial allocation.

The promotion is offered by Griffith University, Queensland, Australia

CRICOS Provider 00233E | TEQSA Provider PRV12076.
2. Eligibility
To be eligible to receive a Welcome Pack, a student must:

e be anew international student commencing with Griffith University in Trimester 1, 2027;

e be commencing full-time study in an eligible Business, Law or Information Technology
program taught at Griffith University’s Brisbane City Treasury location (SEE APPENDIX 1
FOR FULL ELIGIBLE PROGRAM LIST);

e have accepted your eligible offer and satisfied all acceptance requirements ; and

e remain enrolled in an eligible program associated with the Brisbane City campus at the
time of physical collection.

Students may apply either directly to Griffith University or through an authorised education
agent. The promotion is open to eligible international students from all regions and countries.

Students under 18 years of age are eligible provided they meet all other eligibility requirements.

Students entering Griffith University with approved credit or advanced standing from another
institution remain eligible, provided they are otherwise new to Griffith University and meet all
other eligibility requirements.



3. Students who are not eligible

The following students are not eligible to receive a Welcome Pack:

e current or continuing Griffith University students;

e students transferring or relocating from another Griffith campus, including Brisbane
South (Nathan), to the Brisbane City campus;

e students progressing to Griffith University from Griffith College;

e students progressing from the Griffith English Language Institute (GELI);

e students progressing from another Griffith pathway, program or existing Griffith study
arrangement;

e Study Abroad students;

e Exchange students;

e Higher Degree by Research students;

e PhD students;

e part-time students;

e students commencingin a trimester other than Trimester 1, 2027; or

e students enrolled in a program thatis not included in the approved list of eligible
Brisbane City programs.

4. How to qualify

There is no separate application or claim form required for the promotion.

Eligible students will automatically be considered for a Welcome Pack once they have
accepted an eligible offer and satisfied all acceptance requirements.

Students who completed an eligible acceptance before the public launch of the promotion will
also be considered as part of the initial allocation.

5. Allocation of Welcome Packs

Welcome Packs will be allocated to eligible students in chronological order, based on the date
and time at which an eligible acceptance is recorded in Griffith University’s admissions system.

Griffith University’s admissions records will be used as the official record for determining
eligibility and allocation order.

The initial release consists of 150 Welcome Packs.

Students who have completed an eligible acceptance before the promotion launches will be
included within this initial allocation.



Allocation is automatic. Students do not need to separately register, claim or apply for a
Welcome Pack.

Each eligible student may receive a maximum of one Welcome Pack, regardless of the number
of offers received or any subsequent change between eligible Brisbane Cityprograms.

7. Promotion period

The promotion will remain open until the commencement of Orientation Week for Trimester 1,
2027, or until the available allocation of Welcome Packs has been exhausted, whichever
occurs first.

Griffith University may close the promotion earlier if the available allocation has been fully
exhausted.

8. Confirmation of Welcome Pack allocation

Students who are successfully allocated a Welcome Pack will receive confirmation via email
from Griffith University. Students should retain this confirmation email as it will be required
when collecting their Welcome Pack. Allocation of a Welcome Pack is subject to the student
continuing to meet the eligibility requirements of this promotion.

9. Maintaining eligibility

To retain their Welcome Pack, a recipient must remain enrolled in an eligible full-time program
associated with Griffith University’s Brisbane City campus for Trimester 1, 2027.

A student who changes from one eligible Brisbane City program to another eligible Brisbane
City program will retain their Welcome Pack.

A student will normally forfeit their Welcome Pack if they:

e defer theircommencement to a later trimester;

e withdraw or cancel their enrolment;

e change to a program that is not eligible under the promotion;

e change their study location to Brisbane South (Nathan), Gold Coast, online or another
location on an ongoing basis rather than undertaking their eligible program at Brisbane
City; or

e otherwise cease to meet the eligibility requirements.

Forfeited Welcome Packs may be reallocated by Griffith University to the next eligible student
according to the allocation order.



10. Treasury Building or Brisbane City campus delays

If the opening of the Treasury Building or another Brisbane City teaching location is delayed,
eligible students will not lose their Welcome Pack solely because they are temporarily required
to commence study at another Griffith location or online.

This may include temporary study at Brisbane South (Nathan) campus or online.

Students will remain eligible provided they are enrolled in an eligible program intended to be
delivered at the Brisbane City campus and intend to undertake their eligible program at
Brisbane City once the relevant facilities become available.

If Griffith University changes or cancels an eligible program or study location through no action
of the student, Griffith University may, at its discretion, continue to honour the student’s
Welcome Pack allocation.

11. Visa delays and late arrival

Students experiencing visa or travel delays should contact Griffith International as soon as
possible if those delays may affect their arrival or Welcome Pack collection.

Visa and arrival delays will be considered by Griffith University on a case-by-case basis.

Students who contact Griffith International and make alternative collection arrangements may
retain their Welcome Pack at Griffith University’s discretion, provided they otherwise remain
eligible to commence or continue their eligible program.

Failure to contact Griffith University about an extended delay may result in the Welcome Pack
being forfeited and reallocated.

Griffith International can be contacted via email gi-communications@griffith.edu.au

12. Collection

Welcome Packs must be collected in person.

The primary collection opportunity will take place during Orientation Week for Trimester 1, 2027
as part of Griffith University’s Brisbane City welcome activities.

Depending on Brisbane City campus opening arrangements, collection may take place at:

e the Brisbane City campus;
e South Bank;


mailto:gi-communications@griffith.edu.au

e Nathan campus; or
e another Griffith University location advised to recipients.

Following Orientation Week, outstanding Welcome Packs will be available for collection from
Nathan campus, unless otherwise advised by Griffith University.

Welcome Packs will not be posted domestically or internationally.

13. Collection requirements

Students collecting a Welcome Pack must:

e collectthe pack personally;

e provide their Griffith student ID or student number;

e provide the Griffith University email confirming their Welcome Pack allocation; and

e remain enrolled in an eligible full-time Brisbane City program at the time of collection.

Welcome Packs are non-transferable and cannot be collected by another personon a
recipient’s behalf.

14. Collection deadline and unclaimed packs

Recipients should collect their Welcome Pack during Orientation Week or as soon as possible
following their arrival.

If a recipient has not collected their Welcome Pack or contacted Griffith International to make
alternative arrangements by the Census Date, in Trimester 1, 2027, Griffith University may
consider the Welcome Pack forfeited.

Any uncollected or forfeited Welcome Pack may be reallocated to another eligible student at
Griffith University’s discretion.

15. Declining a Welcome Pack

A student is not required to accept a Welcome Pack.

If an eligible recipient chooses to decline their Welcome Pack, they cannot transfer, nominate
or assign the pack to another person.

Griffith University may reallocate a declined Welcome Pack to another eligible student.



16. Welcome Pack contents

Welcome Pack contents are subject to availability and may differ from promotionalimages or
descriptions.

Griffith University reserves the right to substitute any item with another item of a similar type or
value where necessary.

Where Welcome Packs contain food, skincare products or other consumable items, recipients
are responsible for reviewing all ingredient, allergen, usage and product information before use
or consumption.

Individual items cannot be exchanged based on personal preference, dietary requirements or
suitability.

17. No cash alternative or transfer

Welcome Packs and individual Welcome Pack items:

e cannot be redeemed for cash;

e cannot be exchanged for another product or benefit;
e cannot be transferred to another person; and

e cannot be sold or assigned as part of the promotion.

18. Pack availability

Any Welcome Pack availability figure displayed on Griffith University websites, emails,
advertisements or other communications is indicative only.

Availability information may not reflect eligible acceptances received since the most recent
update.

Displaying Welcome Packs as available does not guarantee that a student will receive a pack.

Eligibility and allocation remain subject to verification and confirmation by Griffith University.

19. Verification

Griffith University reserves the right to verify a student’s:

e identity;

e international student status;

e application and acceptance status;
e acceptance date and time;



e fulfilment of offer conditions;
e program;

e study load;

e enrolment status;

e study location; and

e any other information reasonably required to determine eligibility.

A Welcome Pack may be withheld or reallocated where Griffith University determines that a
student does not meet, or no longer meets, the promotion eligibility requirements.

20. Privacy

Griffith University will use relevant student and application information for the purposes of
administering the promotion, determining eligibility, allocating Welcome Packs and
communicating with recipients.

Personalinformation will be handled in accordance with Griffith University’s applicable privacy
policies and obligations.

21. Changes to the promotion

Griffith University reserves the right to amend, suspend, extend, withdraw or cancel the
promotion, or vary these Terms and Conditions, where reasonably necessary.

This may include changes resulting from program availability, campus opening arrangements,
operational requirements, Welcome Pack supply, circumstances beyond Griffith University’s
control or other relevant considerations.

Where practicable, Griffith University will communicate material changes affecting eligible
students.

22. General

Participation in the promotion is subject to these Terms and Conditions.

Meeting the eligibility criteria does not guarantee receipt of a Welcome Pack where the
available allocation has already been exhausted.

Griffith University’s determination regarding eligibility, allocation and administration of the
promotion will apply, subject to any rights students may have under applicable law.

These Terms and Conditions should be read together with any specific promotional information
published by Griffith University in relation to the Brisbane City Founding Cohort Welcome Pack
promotion.



APPENDIX 1:

Program Code

Program Name

1045

Bachelor of Science/Bachelor of Information Technology

1408 Bachelor of International Tourism and Hotel Management

1482 Bachelor of International Tourism and Hotel Management/Bachelor of Business

1534 Bachelor of Computer Science

1538 Bachelor of Information Technology

1568 Bachelor of Design/Bachelor of Business

1570 Bachelor of Information Technology/Bachelor of Business

1605 Bachelor of Business/Bachelor of Data Science

1619 Bachelor of Laws (Honours)

1620 Bachelor of Laws (Honours)

1632 Bachelor of Business

1633 Bachelor of Advanced Business (Honours)

1652 Bachelor of Visual Arts/Bachelor of Business

1655 Bachelor of Advanced International Tourism and Hotel Management (Honours)

1657 Bachelor of Advanced Computer Science (Honours)

1664 Bachelor of Political Science and International Relations

1665 Bachelor of Advanced Political Science and International Relations (Honours)

1666 Bachelor of Business/Bachelor of Political Science and International Relations
Bachelor of Political Science and International Relations/Bachelor of Criminology and Criminal

1667 Justice

1670 Bachelor of Laws (Honours)/Bachelor of Arts

1671 Bachelor of Laws (Honours)/Bachelor of Business

1672 Bachelor of Laws (Honours)/Bachelor of Criminology and Criminal Justice

1673 Bachelor of Laws (Honours)/Bachelor of Environmental Science

1674 Bachelor of Laws (Honours)/Bachelor of Psychological Science

1675 Bachelor of Laws (Honours)/Bachelor of Political Science and International Relations

1676 Bachelor of Advanced Commerce (Honours)

1677 Bachelor of Cyber Security

1684 Bachelor of Commerce

1691 Bachelor of Digital Marketing and Analytics

1692 Bachelor of Laws (Honours)/Bachelor of Communication

1694 Bachelor of Business/Bachelor of Criminology and Criminal Justice

1695 Bachelor of Cyber Security/Bachelor of Criminology and Criminal Justice

1696 Bachelor of Cyber Security/Bachelor of Business




1698 Bachelor of Laws (Honours)/Bachelor of Cyber Security

1699 Bachelor of Laws (Honours)/Bachelor of Commerce

1700 Bachelor of Laws (Honours)/Bachelor of Biomedical Science

1716 Bachelor of Commerce/Bachelor of Business

1728 Bachelor of Information Technology/Bachelor of Design

2020 Bachelor of Information Technology (Honours)

2088 Bachelor of Business (Honours)

3068 Graduate Certificate in Marketing

3068 Graduate Certificate in Marketing

3142 Graduate Certificate in International Relations

3306 Graduate Certificate in Business

3373 Graduate Certificate in Global Development

3400 Graduate Certificate in Financial Crime Investigation and Compliance

3408 Graduate Certificate in Commerce

4160 Graduate Diploma of Research Studies in Business

4174 Graduate Diploma of Research Studies in Information Technology

4177 Graduate Diploma of Law Research Studies

5311 Master of International Business

5592 Master of Finance

5612 Master of Information Technology

5629 Master of Marketing

5632 Master of Business

5658 Master of Information Systems and Information Technology Management

5659 Master of International Business/Master of International Relations

5683 Master of Professional Accounting

5717 Master of Marketing/Master of International Business

5724 Master of Global Development

5726 Master of Cyber Security

5729 Master of International Law

5734 Juris Doctor

5738 Master of International Law Studies

5746 Master of Financial Technology

5748 Master of Human Resource Management and Employment Relations
Master of Human Resource Management and Employment Relations/Master of International

5749 Business

5754 Master of International Relations

5755 Master of Financial Crime Investigation and Compliance

5767 Bachelor of Political Science and International Relations/Master of International Law

5770

Master of Data Science
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