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Introduction

This guide will show you how to disable folder redirection using the self-service app for Windows 10. Many staff Windows 10
desktop computers have a data management solution called ‘folder redirection’ in place (identifiable with the presence of a Y:
drive listed in Windows Explorer). Folder redirection allows data files in standard locations to be automatically stored on the
network rather than on the local drive of the computer. However, it requires constant access to the Griffith network and the
computer will not work properly without it. It is vital to switch this feature off if you take your desktop computer home with you.

It is recommended that all staff move their personal work-related data files to Microsoft OneDrive at the earliest opportunity.

Step 1: Launch the Disable Folder Redirection app
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Disable Folder Redirection (Y: Drive) on this computer

This is necessary prerequisite before taking a Griffith desktop computer home.
Your redirected (Y: drive) data will be automatically copied from network to the local drive.

Please Note: After Folder Redirection is disabled your data will no longer be automatically backed
up. We recommend you migrate your data to Microsoft OneDrive at the earliest opportunity.

Computer Name: PC012345

This computer currently has Folder Redirection (Y: Drive) enabled without offline cache mode. This feature
MUST be switched off BEFORE itis relocated to your home.

To make this change please do the following:

1. Ensure your computer is connected to the Griffith physical network (blue cable).

2. Click the PROCEED button below.

3. Rebootthe computer and logon again. This logon will be very very slow see below.

4. Check your can see your data files (on Desktop. in Documents folder etc) and that Y: drive is no longer
listed in File Explorer

5. To Test Disconnectblue network cable, reboot, check you can still logon and use the computer OK
before taking ithome.

IMPORTANT: The first logon after this change will take a very long time (15 to 35 mins is typical). The
computer needs to copy all your data from the network to the local drive before the Desktop will be
displayed. Please be patient and do notinterrupt this process.
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After this message displays, select Close, restart the

PC and logon again.

The first login after folder redirection has been switched
off will be very slow. It may sit at this screen for 15-35
minutes while your data is copied from the network to

the local drive of the computer.

If your computer doesn’t require any change, one
of these messages will display. Select close. =™

Disable Folder Direction (Y: Drive) - X

Disable Folder Redirection (Y: Drive) on this computer

This is necessary prerequisite before taking a Griffith desktop computer home.
Your redirected (Y: drive) data will be automatically copied from network to the local drive.

Please Note: After Folder Redirection is disabled your data will no longer be automatically backed
up. We recommend you migrate your data to Microsoft OneDrive at the earliest opportunity.

Computer Name: PC048918
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fully. Please reboot and logon again now to activate this

Reminder: This nextlogon will take a very long time (15 to 35 mins is typical) before the Windows Desktop
appears. The computer needs to copy all your data from the network to the local drive before the Desktop
is displayed. Please be patient and do not interrupt this process.
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Disable Folder Direction (Y: Drive) - X

Disable Folder Redirection (Y: Drive) on this computer

This is necessary prerequisite before taking a Griffith desktop computer home.
Your redirected (Y: drive) data will be automatically copied from network to the local drive.

Please Note: After Folder Redirection is disabled your data will no longer be automatically backed
up. We recommend you migrate your data to Microsoft OneDrive at the earliest opportunity.

Computer Name: PC048918

NO CHANGE IS REQUIRED. Folder Redirection (Y: Drive) is already disabled for this computer. It should
be ready for use disconnected from the Griffith network.

To test Please disconnectthe blue network cable, reboot, then check you can still logon and use it OK
before taking it home.
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Disable Folder Direction (Y: Drive) -

Disable Folder Redirection (Y: Drive) on this computer

This is necessary prerequisite before taking a Griffith desktop computer home.
Your redirected (Y: drive) data will be automatically copied from network to the local drive.

Please Note: After Folder Redirection is disabled your data will no longer be automatically backed
up. We recommend you migrate your data to Microsoft OneDrive at the earliest opportunity.

Computer Name: PC033520

NO CHANGE IS REQUIRED. This computer already has Folder Redirection (Y: Drive) enabled WITH
offline cache. This is the default laptop/portable computer configuration. It should be ready for use
disconnected from the Griffith network.

To test Please disconnectthe blue network cable, reboot, then check you can still logon and use it OK
before taking it home.
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Step 2: Check the file drive in Windows Explorer

o

Go to Windows Explorer and check that Y: drive is
no longer listed in the file explorer. Everything
should operate as normally from here, but please
note your data will no longer be automatically
backed up after this change. It is recommended
you move your data into Microsoft OneDrive as
soon as possible.

For more information contact:

Digital Solutions | Corporate Services

Ph (07) 3735 5555 (Brisbane) | (07) 5552 5555 (Gold Coast)
Email

griffith.edu.au/digital-solutions
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