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1.
Objectives

Industry Practicum 1 has two main aims:

(1)
to expand students' understanding of leisure service delivery and management settings and the professional development issues related to working in these settings;

(2)
to prepare and support students through an individualised industry work placement, where personal and professional development is enhanced and the student is able to relate the experience to future career planning.

The course will enable students to:

· identify, analyse and discuss relevant issues related to professional practice within the leisure industry with emphasis on the role of the leisure professional;

· identify and develop a range of generic skills essential for employment

· apply skills and knowledge in one or more of the areas of leadership,

program planning, management and evaluation of services in a selected industry sector;

· develop skills in planning, managing and evaluating their practicum experience through the use of negotiated learning objectives and a self-directed action plan;

2.
Interrelationship of the Course with Other Course/s and Program/s

The practicum is an integral part of the students' major area of study.  It centres on the ideal of a planned relationship between cognitive and experiential learning in which university staff, students and host organisations share the responsibility for the learning process.

Practicum I will enable students to observe leisure professionals in specific industry settings and to apply knowledge and theory from other courses in the BLM degree program.  In particular, students draw on leisure management and social science concepts, along with skills in leadership, programming and communication.  The application of knowledge and skills acquired through these and other 'major specific' courses will help students understand how group and individual needs might be addressed through the delivery of leisure services. 

The practicum exposes students to the industry specific settings linked to their major and helps them to make informed choices about career direction.  Additionally, the practicum provides opportunity for students to learn the culture and values of the leisure profession.  As students translate theory into practice, they build a stronger base for their own professional development.  This interaction, as ideas flow to and from the classroom, is essential for further development of the student's professional skills and competence.

3. Brief Description

This course involves a series of lectures and workshops through which the student develops knowledge of professional practice in the leisure industry. Class learning is linked to a 150 hour industry placement which facilitates the application, development and evaluation of generic skills and course specific knowledge in recreation leadership, programming and management. If this course is taken as part of the students’ major, then the placement experience will reflect the relevant industry sector eg, Community Cultural Development, Outdoor Recreation and Parks Management, Therapeutic Recreation, Sport Management or Tourism Managment.  This subject is not available to cross-registration. 

4.0
Content
Weekly Study Chart:

Please note that the following schedule, class preparation activities and assessment in this course outline may reflect some minor changes, and overrides any change to content or dates on the web site and Workbook for this course.

	Week
	Content
	Student Activity and Actions

	1
	L:  
Introduction to the 3-stage Practicum Program and student responsibilities. 

T:
Practicum Resource Room tour and question/ answer session – Rm.5.21_M10  

       
	Purchase an Industry Practicum Workbook, from the M.G. Bookstore; read pages1-8.

Read Course Outline 

Sign up for your ‘tour’ at the 

Practicum Resource Room Noticeboard



	2
	L:    Developing as a leisure professional.

Findings from leisure graduate surveys 

T:  The practicum process, Workbook       Section 4

Self-awareness and development of generic skills and abilities. Identifying your professional strengths and areas for further development.

Discuss topics for student seminars.
	Bring a photocopy of Workbook Appendix 1 to class
Sign-up for a placement interview with your academic tutor. Prior to this interview, research 3 placement options, using the Practicum Resource Room.

Sign-up for group seminar presentations on the Course Convenor’s notice board. 

Visit the Griffith Graduate web site; see Section 1.



	3
	L:    Industry and placement options.  Selecting an organisation, getting to the interview stage, use of application letters/ resumes and other search strategies

T:    Writing job search letters and resumes. 
	Bring a copy of your current resume to class this week.     

Attend placement interview with your tutor; bring a copy of completed Appendix 1; keep your own copy

Continue your placement options search.

	4
	L:    Career and Employment strategies

T:    Student seminar/ discussion:

‘Understanding the value of developing   generic skills’

Assessing your generic skills and capabilities; using SAGC booklet
	Attend placement interview with your tutor; get feedback on your draft resume from your tutor, peers and others.

Continue your placement options search.

Complete your SAGC assessment and hand in the summary sheet to your tutor.

	     5
	T:   The Placement Planner 

Writing goals, objectives and performance indicators for your placement 

Integrating the development of generic skills and professional skills through industry placement
	Attend a placement interview with your tutor; get feedback on your draft resume from your tutor, peers and others

Finish writing your draft placement planner.

Your application letter and resume should be ready to post to your first placement option.



	6
	 T:
Student seminar/ discussion:
‘Managing the Industry Placement Interview’ 

 Exercise: Small groups of three students to develop questions for an interview role plays in Week 7, based on students’ placement option and learning objectives
	Your first placement application letter should be in the mail by Monday, week 6 

What more do you need to know about this organisation for an interview?

Organise your interview role-play for week 7.

Review your learning objectives; prepare for a placement interview

	7
	T: Student groups (formed in week 6) to share planners and give peer feedback 

Interview Skills role-play, in groups formed from week 6.

Tutor and peers to observe groups and give feedback on role-plays.


	Bring a copy of your draft placement planner to class this week.
Follow up on your placement application and arrange an interview.  

Discuss your learning objectives at the interview and review as necessary.



	     8
	T:    Student seminar/ discussion:
‘Networking for professional       development’

Tutor lead discussion on different types of networks, eg. LSAC, professional associations.

NB. Week 8 program may be modified due to World Leisure Congress
	First placement application not successful?

Select your second option and mail your next placement application letter.

Review your learning objectives to reflect the new application.

Advise your tutor of this action and discuss other placement options. 

	
	Mid-semester study week – a good time to follow up placement options
	

	9
	T:    Student seminar/ discussion:

“Leisure Management!! Are you kidding me mate?”  How to effectively market yourself and your degree?

Tutor led discussion: Other issues in professional practice – Workbook, Section 5
	Arrange your next interview.  What do you need to know about this organisation?  

Review your learning objectives for the interview.

Send your placement confirmation letter to the organisation this week with a copy of your planner (modified as necessary following the interview)

	10
	T:    Student seminar/ discussion:
‘Risk management for leisure professionals – self and others’

Tutor lead discussion on Duty of Care
	Assessment Item 2, 

due this week

	11
	T:    Student seminar/ discussion:

‘Accreditation and qualifications for leisure professionals’

Tutor led discussion on other issues for professional development 
	Urgent: Arrange a time with your tutor to discuss any difficulties you are having with confirming placement arrangements. 



	12
	T:
Getting the best from your practicum experience.  Identifying current industry trends and future opportunities.

Role of the academic and organisation supervisors  in your placement.                                        

Writing the Placement Report
	Check the Practicum Noticeboard for University confirmation of your placement 

Arrange a pre-placement interview with your Academic Supervisor prior to commencing placement and pick up your marked Assessment Item 2

	13
	T:  Panic workshop- Strategies for saving your industry practicum.


	This workshop must be attended by all students who have not had their placement confirmed on the Placement Notice Board list

Bring copies of all correspondence and pre-placement preparation items as above.


5.
Generic Skills Development

As reflected in the course objectives and content in Section 4, this course also aims to enhance the development of students’ generic skills such as information literacy, problem solving, written and oral communication and teamwork that are sought after by potential employers. The work integrated learning placement of this course will provide students with opportunity to identify and develop generic skills through their placement learning objectives and to reflect on this development as part of the placement report.  Disciplinary knowledge is no longer enough to guarantee a job at the end of university. Graduates need to be flexible and adaptable, to be able to identify and solve problems, communicate effectively, think critically and creatively, and be able to operate as effective team members in the workplace.
 For further assistance in developing generic skills or preparing for the class seminar on generic skills (week 4), check out the Griffith Graduate web site for a list of resources, activities and workshops: 
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6. Flexible Learning

This course is web supplemented providing students with resources that are also available in hard copy.  Course flexibility is also facilitated through the process of enabling students to customise their industry placement experience to reflect both their academic major and the stage of the individual’s professional development. 

7. Organisation and Teaching Methods

Lectures, tutorials and industry practice will be employed through a teaching-learning process involving academic staff, industry professionals and the student.  Weekly tutorial contact during semester will be used to prepare students for entering careers in the leisure industry and specifically for the industry practicum placement.

Practicum staff fulfil both teaching and facilitator roles to enable students to assess their personal and professional development needs and to negotiate an industry placement.  Student supervision and assessment of placement performance involves both academic and organisation supervisors, with reflective input from the student playing a major part in the evaluation process.

There are three distinguishable components of the course content:

Industry Issues – Lectures, tutorials and students’ research will focus on the issues involved in the planning and delivery of leisure services and products, and the organisations offering these services.  Students will become acquainted with the leisure industry staff fulfilling service delivery and management functions.

Professional Development - Students will need to have an understanding of professional ethics, duty of care, the value of networking and other elements of professional practice.  The preparation of students for industry placement involves presentation skills, preparing resumes, interview skills and a personal action plan for career direction. Particular emphasis will be given to students’ understanding and development of generic skills. Generic skills have become increasingly important in career development, to enable graduates to function in a diverse and ever changing workplace.

Industry Placement - Each student will be required to undertake a 150 hour placement in a selected work setting linked to their major area of study.  This is normally spread over a four-week period; part-time arrangements may be negotiated depending on mutual agreement between the student and host organisation.  Students negotiate individualised learning objectives linked to the development of generic skills. 

NB:  Your Industry Practicum Workbook provides more details of the placement process and tasks that must be completed.  The Appendices to this Workbook also provide you with a number of  forms and frameworks that will enable ease of  completing class requirements and assessment.  It is essential that you refer to both the Workbook and this course outline to meet course requirements.  Bring the Workbook to each class.  The Workbook is available from the Mt. Gravatt campus bookstore or on the University’s web site, via the portal for this course.
8. Assessment

	Item
	Word Length
	Weight-ing
	Due Date

	Item 1 – PROFESSIONAL DEVELOPMENT SEMINAR 

In student groups of three, prepare and deliver a 30-40 minute seminar/ discussion on an assigned topic relative to professional development for the leisure industry -  see Workbook, Appendix 13 for help in preparing your seminar. Prepare and distribute to your class group, a one page summary of the key issues to be covered in your presentation.  

Submit a copy of your workshop presentation, eg. OHTs, PPT, handouts etc. to your tutor
	
	15%


	Weeks 4-11, as allocated by your Tutor

	Item 2 – INDUSTRY PRACTICUM PLANNING (30%)

Submit 2 separate copies of all pre-placement planning documents as indicated below (20% of mark): 

Student’s Placement Summary - see Appendix 5 

Placement Planner – see Appendix 6

Current Resume (curriculum vitae) 

Placement Application Letter/s (submit copies of all letters sent)

Placement Confirmation Letter (plus copies of correspondence withdrawing from other placement negotiations)

Demonstrate effective communication and planning skills in negotiating placement arrangements with industry practicum staff and the placement organisation.

Important note:  Class workshops and Workbook material will be utilised to assist students in preparing the above assessment items.  Keep personal copies of all of the above items.  

Your placement will not be confirmed by the University until all of the above items have been submitted.  Allow 5 working days for the University to process your placement; see your academic supervisor before commencing. See page 28 of the Workbook for a sample of the University’s confirmation letter.

Failure to follow this procedure may result in your placement hours not being credited and risk of no coverage from University insurance.
	
	20%
	Monday,

4 October

2004

	Workshop Participation. Requires 80% participation in workshops (weeks 2-12) to be eligible for this mark
	
	10%
	Weeks 2-12

	Item 3 - INDUSTRY PRACTICUM REPORT (45%)
Part A - Analyse your performance during placement using objectives and performance indicators defined in your practicum planner; draw on written and verbal feedback from organisation staff and clients

Effectively use the practicum planner to guide placement activity and facilitate feedback on performance (attach the planner used during placement with written summaries on each objective from both yourself and your organisation supervisor/s)

Part B - Discuss the key industry and professional issues that will influence your career development over the short (next 12 months) and longer term (post graduation).

Develop a personal action plan for ongoing professional development, short and longer term. 

Attachments - Attach an 'Overview of Students Performance', (Appendix 8), completed by the organisation supervisor (end of placement); integrate this assessment into your self-analysis throughout your report;

Complete required hours (150) and keep records of time spent with the placement organisation (Time Log);

Write a post placement thank-you letter and attach a copy to your report;

Update the organisation file for the Practicum resource room  

Use Workbook  Appendix 11, plus other organisation material gathered during placement (place these items in a separate plastic folder attached to your report).

Professional report writing style and presentation

Refer to your Workbook, appendix 9, for more details of report requirements
	2000 words
	Part A 15%

Part B 15%
Attach- ments 15%
	Friday, Week 1 Semester 1, 2005



	Item 4-  PRACTICUM MANAGEMENTPROCESS - 10%

Post-placement interviews with your university supervisor to be completed by the end of Week 4, Semester 1, 2005
Arrange a pre-placement interview with your University supervisor. Confirm placement dates and arrangements with both your University and organisation supervisors; discuss and negotiate placement objectives and performance indicators.  Be sure both supervisors have a copy of your planner at the beginning of placement.

Confirm with your academic and organisation supervisors, arrangements for supervision, contact visits and formative evaluation during placement.  Keep your academic supervisor informed of changes in the placement arrangements, or changes to your learning objectives.

By the end of week 4 of the following semester, arrange a post-placement interview with both your University and organisation supervisors and objectively discuss the learning outcomes from placement, and your action plan for further professional development.  Pick up your marked report at this interview.
	
	3%

3%

4%
	

	Important Notes on Assessment -  Students successfully completing a Practicum course are awarded a ‘Non-graded Pass’.  The student must achieve a minimum score of 

65/100 points.  Practicum results are recorded in the University system in the semester following the Practicum course.  Practicum results do not influence your ‘grade-point average’.
	
	
	


Assessment Rationale

The ‘non-graded pass' approach to assessment takes into consideration:

• the uniqueness of each practicum experience;

• the inability to standardise the learning experience and organisational setting for all    students;

• the probability of diverse rather than similar types of outcomes from each student's experience;

• the need to shift student attention toward learning for self-improvement, rather than competitive grades.

In addition to considering the above, students must demonstrate a professional approach in preparing letters and resumes, accessing industry information; negotiating placement arrangements and attending interviews.  All of these are important components of professional development.

Assessment of practicum performance is linked to the individual's learning objectives and your ability to professionally manage the practicum process.  Students are expected to seek regular feedback on performance, reflect on their experience and analyse their learning outcomes in their practicum report.  This is taken into account in the final assessment, along with reports from the organisation and university supervisors.
This course facilitates the development of generic skills: 

	Skill Area
	Assignment

(Individual)
	Seminars and Tutorial Participation
	Industry Placement

	Teamwork
	
	(
	(

	Information Technology
	(
	
	(

	Interpersonal Skills
	
	(
	(

	Self-Mgt Skills
	(
	(
	(

	Adaptability & Learning Skills
	
	
	(

	Problem Solving & Decision Making
	(
	
	(

	Analytical & Conceptual Skills
	(
	(
	(

	Written Communication
	(
	
	(

	Oral Communication
	
	(
	(


9.0
Text and Supporting Materials

Industry Practicum Workbook - This workbook will be used in class to guide pre-placement activities, professional development and evaluation. Available from the Bookshop, Mt. Gravatt Campus.

Bring this Workbook with you to class each week

Practicum Resource Room 5.21 SSM building, M10 - Industry Practicum Proposal Folders, previous Industry Placement Lists, Leisure Industry Organisation files, and reports from selected organisations in sport, recreation and tourism. 

For other Flexible Learning Resources to assist your professional development; see Workbook Appendix 20.

All items are available through the Industry Practicum Administrator, School of Leisure Studies.

To assist you with placement tasks, refer to material from your pre-requisite courses, eg.: 

Jordan, D. J.  (1999) Leadership in Leisure Services: Making a Difference Venture:

Edginton, C. Ford, P. & Hudson, S. (1999) Leadership in Recreation and Leisure Service Organisations. 2nd Edition. New York; MacMillan.

Lynch, R. & Veal, A.J. (2001).  Australian leisure. 2nd. Edition. South Melbourne, Victoria: Longman.

Mohan, Terry  (1997) Communicating! Theory and Practice. Sydney; Harcourt Brace.

Rossman, J. Robert & Schlatter, B. Elwood (2000).  Recreation Programming: Designing Leisure Experiences, Third Edition. Champaign, Ill.; Sagamore.

Robbins, S., Bergman, R., Stagg, I. & Coulter, M. (2000), Management, Prentice-Hall, Sydney

Schermerhorn, J. R. (1996) Management for Productivity. (5th Edition) New York: Wiley.
9. Scope of Course Evaluation

Refer to the course Workbook

10. Administration

Refer to the course Workbook

11. Course Communications

Refer to the course Workbook and course web site

13.
University Policies


13.1
Late Submission of Assignments

Requests for an extension of time for submission of an assessment item must be lodged before the due date for the assessment item.  Requests received on or after the due date will only be considered in exceptional circumstances.  Extension requests must be made in writing to the Course Convenor, and be accompanied by appropriate supporting documentation.

Where an extension has not been granted, an assessment item submitted after the due date will be penalised as follows:  the mark awarded to the item will be reduced by 10% of the maximum possible mark for each day that the assessment item is late.  Each weekend (from Friday to Sunday) will count as one day.


13.2
Plagiarism / Academic Misconduct

Students must conduct their studies at the University honestly, ethically and in accordance with accepted standards of academic conduct. Any form of academic conduct which is contrary to these standards is academic misconduct for which the University may penalise a student. Specifically it is academic misconduct for a student to: 

· present copied, falsified or improperly obtained data as if it were the result of laboratory work, field trips or other investigatory work; 

· include in the student's individual work material which is the result of significant assistance from another person if that assistance was unacceptable according to the instructions or guidelines for that work; 

· assist another student in the presentation of that student's individual work in a way that is unacceptable according to the instructions or guidelines for that work; 

· cheat; (Cheating is dishonest conduct in assessment); 

· plagiarise; (Plagiarism is knowingly presenting the work or property of another person as if it were one's own.)

On determination that academic misconduct has taken place, the penalty which may be imposed on the student is one or more of the following: 

a.
a reduced or nil result for the assessment item affected by the academic misconduct; 

b.
a fail grade for the course in which academic misconduct occurred; 

c.
exclusion from enrolment in the program for a specified period; 

d.
exclusion from the program; readmission to the program is at the discretion of the Faculty based on consideration of the student's case for readmission. 

Where a student has been found guilty of academic misconduct on more than one occasion and has previously been penalised as set out in above a. - c., the penalty shall normally be exclusion from the program as set out in d., unless in the opinion of the relevant Assessment Board there are mitigating circumstances.

Further information on this policy can be found in full at the following web address:  http://www62.gu.edu.au/policylibrary.nsf
13.3
Assessment Policy

This policy outlines the philosophy of assessment, the assessment requirements of a course, the award of grades, information on special consideration, supplementary and deferred assessment, the conduct of students in examinations and the notification of results.  This policy also includes information on appealing grades (review of grade application), disposal of non-collected assessment material and roles and responsibilities of Course Convenors and Faculty Assessment Boards.  This policy can be found in full at the following web address:  http://www62.gu.edu.au/policylibrary.nsf
13.4
Student Appeals and Grievances Policy

Griffith University is committed to an equitable and enriching environment for students which fosters academic achievement and where the interactions amongst students and staff are based on mutual respect, fairness and fulfilment of obligations. The University's Student Charter expresses the expectations which students may have of the University and which the University has of its students. The Student Charter, together with the rules and policies of the University, provide the framework for the interaction between the University, its staff and students.  This policy provides the mechanism for resolving problems when a student considers that a decision of the University or one of its staff or a situation experienced by the student is not in accordance with the expectations set down in the Student Charter or the University's rules and policies.

Section 2.1 of this policy provides students with information on how to best resolve certain grievances, eg. the awarding of a final grade, appealing a penalty imposed for academic misconduct, appealing academic probation or exclusion decisions, or refusal to award a deferred exam etc.  This policy can be found in full at the following web address:  http://www62.gu.edu.au/policylibrary.nsf
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